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1951 1950 % 
GENERATION* (Net) 
By Fuel Burning Plants.......... a serait apt ona cin rcac rs Wins arene 24,510,417 ,000 21,360,105,000 +14.7 
By Water Power Plants............. eee : re. 7,816,072,000 7,534,749,000 + 3.7 
Total Generation....................... eee 32,326,489,000 28,894,854,000 +11.9 
Add—Net Imports Over International Boundaries ‘ a 103,661,000 94,055,000 +10.2 
at AOI OIE oon. 6 edo ne Wore 6s neve 3 od 68% ee 112,769,000 114,257,000 — 1.3 
Less—Energy Used by Producer.............. wore M: 875,639,000 715,954,000 +22.3 
Net Energy for Distribution......... ......)  31,441,742,000 28,158,699,000 +11.7 
Lost and Unaccounted for.............0.0cc0086 ; AN 4,716,492,000 4,381,548,000 + 7.6 
Sales to Ultimate Customers............. site .| 26,725,250,000 | 23,777,151,000 +12.4 
CLASSIFICATION OF SALES 
NUMBER OF CUSTOMERS—As of August 31st 
Meauential GF TIOMESHC =... 5. occ cece cae eves Aas ee 38,643,775 36,863,222 + 4.8 
Rural (Distinct Rural Rates)...................-. el 1,645,803 1,583,837 + 3.9 
Commercial or Industrial: 
eT 0 a. ar ; rae eee 5,519,483 5,449,522 + 1.3 
RameOe TAG BUG POWCE. o.oo ncéicce svn eenveucs Zikinenai 245,885 234,163 + 5.0 
Otter Customers ... 6 ooiciic ccc cc cee ee eee ak paneer 159,705 152,946 + 4.4 
Total Ultimate Customers............... ae 46,214,651 44,283,690 + 4.4 
KILOWATTHOUR SALES—During Month of August 
Brecatentish OF DOMCSEIC . 3. ck cc ec cecccccans a 5,810,288,000 4,991,112,000 +16.4 
Rural (Distinct Rural Rates)................... : zis 1,030,065,000 874,435,000 +17.8 
Commercial or Industrial: 
Small Lagnt and Power. ................ viper cal 5,011,923,000 4,366,557 ,000 +14.8 
Large Light and Power........ ere ere oe paca 13,492,525,000 12,235,702,000 +10.3 
Street and Highway Lighting................ ee eae 244,706,000 218,677,000 +11.9 
Other Public Authorities................... 668,551,000 589,304,000 +13.4 
Railways and Railroads: 
Street and Interurban Railways........... 252,639,000 264,708,000 — 4.6 
Electrified Steam Railroads.................... | 174,067,000 191,095,000 — 8.9 
OMNIS Soc a ekg» 60 6 9 era e Whe: 0n oe : 40,486,000 45,561,000 —11.1 
Total to Ultimate Customers............... | 26,725,250,000 23,777,151,000 +12.4 
} 
Revenue from Ultimate Customers....... | $469,300 ,000 $421,089,900 +11.4 














RESIDENTIAL OR DOMESTIC SERVICE 





AVERAGE CUSTOMER DATA—For 12 months ended 
August 3lst 


Kilowatthours per Customer.............. Ay Oe ‘ 1,943 1,780 + 9.2 
S| ee Fore ee ee - $54.99 $51.80 + 6.2 
MOWCHME DEP TUOWATINOUS .... oo 6 eink ni ese cena. pena 2.83¢ 2.91¢ — 2.7 








* By Courtesy of the Federal Power Commission. 
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EEI Accounting and Commercial Committees 
Use Specialized Skills for General Benefit 


HE Committees of the EEI Accounting and Commer- 

cial Divisions, like the other Institute committees, are 

groups in which specialized knowledge and experience 
are put to work for the general benefit of the electric industry 
and those the industry serves. Detailed study and concentrated 
effort are required for progress in specific fields, and it is one 
of the noteworthy characteristics of the EEI committee organ- 
ization and its members that achievements in particular areas 
have not become ends in themselves, have not obscured the 
ultimate EEI objective of “the advancement in the public 
service of the art of producing, transmitting and distributing 
electricity.” 

In the work of the Accounting and Commercial Commit- 
tees, the ability to look after specialized development and, at 
the same time, observe the over-all picture, has become highly 
developed. Events of many kinds may change the emphasis to 
be put on a given phase of committee activity, and at this time 
when mobilization of the nation’s resources is being under- 
taken on a vast scale, the work of the Accounting and Com- 
mercial Committees have taken on unusual significance. 

The accounting committeemen are active campaigners in a 
never-ending drive to increase the efficiency of electric com- 
pany operations. This involves constant study of procedures 
and practices so that best use may be made of money, man- 
power, and materials; investigation and encouragement of new 
methods and equipment; and continuing attention to means of 
improving customer relations. The basic aim of the accounting 


committees, to make sure that electric company resources are 
used most effectively, is in line with the nation’s mobilization 
policy, and thus their efforts on behalf of company and public 
interest have acquired a new dimension. 

In the Commercial Division Committees, the fundamental 
conviction that electricity is increasingly vital to the homes, 
farms, and industries of the United States is the motivating 
force behind a wide variety of activities. Electricity has become 
essential to the most efficient performance of countless tasks, 
and its use permits the conservation of time, labor, and mate- 
rials in many fields, as well as stepping up productivity. The 
commercial committees, mindful of the national importance of 
such considerations, are stressing power applications which 
can make contributions in these areas. 

Both the Accounting and Commercial Committees have, in 
common with the other EEI committees, a primary concern 
in assisting the electric companies in their preparation for any 
eventualities, whether economic or operational. Current uncer- 
tainties have made it desirable that the electric industry be- 
come as strong as possible, and this is an end to which the 
Institute’s committees are devoting their many talents and 
abilities. 

(With this survey of the work and plans of the Committees 
of the Accounting and Commercial Divisions, the BULLETIN 
completes its summary of EEI committee activity begun last 
month with an article covering the General Committees and 
those of the Engineering Division.) 





EEI Accounting Division Committees 


HE Accounting Division’s pro- 

jects for study and report, which, 

as in the past, are being developed 
in cooperation with committees of the 
American Gas Association, are being 
planned along extensive lines as a result 
of enthusiastic organization meetings of 
the combined Accounting Sections held 
in Cincinnati on September 6 and 7, and 
September 10 and 11. 

The joint spring conference of electric 
and gas utility accountants has come to 
be of tremendous interest and importance 
to accountants in both groups. While 


many of the projects are aimed for com- 
pletion and report next April, a number 
of long-term projects have also been 
planned, the results of which may not 
be apparent in the coming year. In all 
instances, these undertakings are the re- 
sult of suggestions by accounting exec- 
utives or represent studies carried over 
from the previous year and concern 
themselves with vital problems to which 
the utility accountants desire solutions. 
All projects, unless specifically indicated, 
are joint projects with corresponding 


committees of the AGA. 
Page 361 


Accounting Division Executive 
Committee 

The general program of the Account- 
ing Division is subject to the guidance, 
supervision, and approval of the Execu- 
tive Committee, which includes among 
its members, ex-officio, all standing com- 
chairmen. The Institute’s ac- 
counting work is headed by RALPH H. 
SmirH, The Cleveland Electric [llumi- 
nating Co., Cleveland, Ohio, as chair- 


mittee 


man of the Accounting Division Execu- 
tive Committee, with E. L. Cassapy, 
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RatpH H. SMITH 


Chairman of the Accounting Division 
Executive Committee 


Indianapolis Power & Light Co., Indian- 
apolis, Ind., as vice chairman. 

The Executive Committee, in connec- 
tion with supervising the activities of 
the Accounting Division, establishes 
special subcommittees for investigation 
and report on subjects that are of interest 
to accountants of the industry but which 
do not fall within the scope of any of 
the standing committees of the division. 
The subcommittees of the Executive 
Committee which will be most active 
this year are: 

1. Subcommittee on Uniform System 
of Accounts—chairman, O. K. Boyp, 
Consolidated Gas Electric Light & 
Power Co. of Baltimore, Baltimore, Md. 
Comments and suggestions on certain 
parts of the NARUC Committee's Tent- 
ative Draft have been agreed upon by 
the subcommittee, distributed to member 
companies of the Institute for their re- 
view, and submitted to Chairman Col- 
bert of the NARUC Committee. Other 
sections have not yet been finally passed 
upon by the subcommittee. Member com- 
panies will be kept fully informed of 
the progress of the subcommittee’s work 
and given the opportunity to review sug- 
gestions before they are submitted to 
the NARUC Committee. 

The Committee on Accounts and 
Statistics of the National Association of 
Railroad and Utilities Commissioners is 
presently engaged in revising only the 
electric classification of accounts. How- 
ever, a committee of the American Gas 
Association’s Accounting Section, under 
the chairmanship of Arthur Skelton of 
The Peoples Gas Light and Coke Co., 
Chicago, IIl., has been formed to co- 
with the EEI 


since it is generally recognized that many 


operate subcommittee, 


changes made in the Uniform System 
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of Accounts for Electric Utilities will 
ultimately be made applicable to gas 
utilities. 

2. Subcommittee on Accounting Em- 
ployee Relations—chairman, J. F. Mc- 
CanHon, Philadelphia Electric Co., Phil- 
adelphia, Pa. This committee will can- 
vass various mediums for the best possible 
films that will tell a story of accounting 
employee relations. The committee mem- 
bers also a long-term 
project on a subject possibly entitled 
“Training of Future Accounting Execu- 
tives.” ly 


have in mind 


3. Subcommittee on Accounting De- 
velopments Service—chairman, L. M. 
LaPorte, Wisconsin Electric Power 
Co., Milwaukee, Wis. The function of 
this committee is to select, from among 
all suggestions received, descriptions 
about new equipment, improved methods, 
labor saving ideas, short cuts, better con- 
trol procedures, novel operations, and 
work simplification, which will make 
public utility accounting work more ef- 
fective and economical, and to arrange 
for these descriptions to be distributed 
in a periodic service to member 
companies 
Electronic Ac- 
counting Machine Developments—chair- 
man, F. J. Porter, Jr., Consolidated 
Edison Co. of New York, Inc., New 
York, N. Y. This subcommittee was 
organized in April, 1951, for the pur- 
pose of keeping abreast of the develop- 


4. Subcommittee on 


ments in electronics for application in 
all fields of accounting. Such develop- 
ments are in the initial stages, and this 
will be a long-range project. The com- 
mittee held its first business meetings 
early in October and met with represen- 
tatives of two leading manufacturers of 
electronic accounting machines. Subse- 
quent meetings will include conferences 
with other manufacturers of similar 
equipment. As matters develop, further 
announcements will be forthcoming on 
the progress of the work of this com- 
mittee. 

5. Subcommittee on Cost Control— 
chairman, L. G. RoEMeErR, Wisconsin 
Public Service Corp., Milwaukee, Wis. 
This subcommittee, the membership of 
which was developed following a May, 
1951, meeting of the Advisory and Exec- 
utive Committees of the Accounting 
Division, had its first meeting in Septem- 
ber of this year. The area of initial study 
includes an investigation of accounting 
systems established primarily for manage- 
ment control purposes; an analysis of 
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Haroitp H. Scarr 


Chairman of the Application of Accounting 
Principles Committee 


reports used by operating management 
to control costs; and an analysis of 
measures taken by various companies to 
effectuate cost control or develop cost 
consciousness through various organiza- 
tion mediums. It is planned to present 
this information in the form of case 
histories. 

Committee chairman RALPH H. Situ, 
Controller of The Cleveland Electric Illu- 
minating Co. since 1928, studied architecture 
at Pratt Institute but later became associated 
with Fairbanks-Morse in accounting. With 
CEI since 1924, he is prominent in account- 
ing organizations. He was recently elected 
national director and regional vice president 
of the Controllérs Institute of America, and 
is a past president of the Cleveland Control. 
Mr. Smith is a member of the advisory and 
executive committees as well as a past chair- 
man of the Electric Utility Accountants of 
Ohio and is also a member of the Ohio 
Electric Utility Institute. 


Application of Accounting 
Principles Committee 


This Committee, one of the few with- 
out an equivalent in the AGA Account- 
ing Section, is under the chairmanship 
of H. H. Scarr, Ebasco Services Inc., 
New York, N. Y. H. S. King, Com- 
monwealth Services Inc, is vice chair- 
man. 

The primary function of this com- 
mittee is to keep informed on the de- 
velopment of accounting principles, con- 
ventions, and practices in the accounting 
profession, with special reference to their 
application to the accounting require- 
ments of the electric industry, and to 
promote understanding within the in- 
dustry regarding the application of such 
developments. 

The committee also serves as a point 
of reference when opinion is desired re- 
garding the application to the electric 
industry of accounting changes proposed 
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JouN C. Faris 


Coordinator of the Customer Activities 
Group 


by professional accounting organizations, 
rulings of regulatory authorities, or other 
sources. In such capacity advisory 
opinions are rendered from time to time 
during the year to the American Insti- 
tute of Accountants and other interested 
bodies or groups. 


An NYU graduate, Chairman Harotp H. 
ScaFF, Vice President and Director, Ebasco 
Services Inc., joined the Electric Bond and 
Share system in 1923 as junior accountant. 
After working on formation of the United 
Gas system in Texas and serving as ac- 
counting consultant for American Power & 
Light subsidiaries, he was named assistant 
general auditor of Ebasco Services Inc. in 
1936. He was made comptroller and di- 
rector of both Ebasco Services and Electric 
Bond and Share Co. in 1940, and in 1943 
was named to his present position. Active in 
EEI work, he has served on the Deprecia- 
tion Committee and was vice chairman of 
the Financing and Investor Relations Com- 
mittee in 1950. A past chairman of the Ac- 
counting Division Executive Committee and 
Committee on Financing Utility Capital Re- 
quirements, he is presently chairman of the 
Financing and Investor Relations Committee, 
as well as chairman of the Application of 
Accounting Principles Committee. 


Customer Activities Group 

The Customer Activities Group con- 
sists of three standing committees under 
the supervision of J. C. Faris, Union 
Electric Co. of Missouri, St. Louis, Mo., 
coordinator, corresponding to the three 
standing committees of the AGA Ac- 
counting Section under the direction of 
their coordinator. These committees and 
their programs follow. 


Coordinator JoHN C. Faris has been asso- 
ciated with the Union Electric Co. of Mis- 
souri for more than 25 years. Following his 
graduation from the University of Missouri 
in business administration, he engaged in 
many phases of accounting for Union Elec- 
tric. In 1945 he was appointed to his present 
position as head of the newly established 
Customer Business Department, and coinci- 
dentally became a member of the general 
executive staff of the company. 
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Customer Accounting—chairman, M. 
J. Watsu, Consolidated Edison Co. of 
New York, Inc., New York, N. Y.; 
vice chairman, R. A. Krauss, The 
Cleveland Electric Illuminating Co., 
Cleveland, Ohio. This committee plans 
to present a two-part paper on “Im- 
proved Meter Reading Efficiency,” 
which will include (1) handling of 
readings and (2) progression 
plans for meter readers. Another long- 


missed 


range project is the one on “Directory 
of Customer Accounting Methods.” 
This will not be a conference project 
and the directory will be issued to mem- 
ber companies when completed, possibly 
late in 1952. A subcommittee on “Pre- 
servation and Destruction of Records” 
will be continued, pending any new de- 
velopments on this subject. Final reports 
on “Centralized vs. Decentralized 
Billing and Accounting” and ‘Opera- 
tions Involved in the Handling of Cash” 
will be presented at the spring confer- 
ence in 1952. 

A project committee will undertake a 
further study on “How to Meet the 
Manpower Shortage,” as a result of a 
questionnaire which was distributed and 
analyzed. A report on this will be sub- 
mitted at the spring conference in 1952. 
It is expected that this committee will 
continue as a long range project sub- 
committee. In addition to the above, the 
committee will furnish a speaker as its 
representative on a three-group project 
on “How Many Customer Files?,” to 
be presented at the 1952 spring confer- 
ence. 

Two new long-range projects are to 
be developed. One on ‘Customer Ac- 
counting Methods and Equipment” will 
include the study of machine billing and 
accounting systems presently in use in 





Micwaet J. Watsu 


Chairman of the Customer Accounting 
Committee 
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F. J. From 


Chairman of the Customer Collections 
Committee 


the industry, with particular emphasis 
on installations that are using recently 
developed machine equipment. The other 
on “Filing Equipment and Methods” 
will be a study and report on types of 
filing i 
available 


equipment presently in use or 


from manufacturers for the 


storage of customer accounting records. 


Customer Accounting Chairman MICHAEL 
J. WatsH began his utility career in 1923 
as a service clerk with Northern Union Gas 
Co. When the latter merged with Consoli- 
dated Edison Co. of New York, Inc., in 
1936, he became staff assistant in the com- 
mercial relations department. His present 
position with Consolidated Edison is System 
Supervisor in the Commercial Relations De- 
partment Methods Division. 


Customer Collections—chairman, F. 
J. From, The Detroit Edison Co., De- 
troit, Mich.; vice chairman, DupDLEy 
ARNOLD, Pennsylvania Power Co., New 
Castle, Pa. Projects of this committee 
carried over from last year include 
“Better Collection Letters,’ ‘“Author- 
ized Pay Station Practices,” and “More 
Effective Follow-up on Final Accounts.” 
The present plan is to have these three 
projects presented at the spring confer- 
ence in 1952. An additional long-range 
project on “Should Collectors Be Added 
to Reduce the Uncollectible Loss?” was 
considered and a subcommittee appointed 
to develop it. 

For the spring conference in 1952, the 
committee will reopen and develop in 
greater detail the 1949 project, “Let’s 
Look at Mr. B. D.,” the title of which 
is now changed to “Determination of 
Collection Policy.”” The Customer Col- 
lections Committee will participate in 
presenting at the 1952 spring conference 
the subject “How Many Customer 
Files?,” which is also part of a three- 
group presentation of the Customer Ac- 
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PRENTICE 


Epwarp G. 


Chairman of the Customer 


Relations 


Committee 


counting and Customer Relations Com- 


mittees. 
Customer Collections Chairman F. J. 
Fiom graduated from the University of 


Michigan in 1926, and taught school in 
Saginaw, Michigan, for several years there- 
after. In 1928 he entered the employ of The 
Detroit Edison Co. and at present serves as 
Assistant Supervisor of the Collection De- 
partment. 


Customer Relations—chairman, E. G. 
Prentice, NEGEA Service Corp., 
Cambridge, Mass.; and vice chairman, 
C. J. BERNER, Wisconsin Electric Power 
Co., Milwaukee, Wis. The 


this committee includes matters of ac- 


scope of 


counting having to do with establishing 
and maintaining favorable customer re- 
lations, including accuracy in_ billing, 
accounting for customers’ payments, con- 
tinuous with and 


contact customers, 


studying various ways and means of 
improving and maintaining good cus- 
tomer relations. 

This undertake the 


following short-range projects: ‘‘Meth- 


committee will 


ods of Customer Sampling,” involving 
the study and evaluation of methods 
used to obtain the opinions of our cus- 
tomers regarding our companies; “‘Meet- 
ing the Customers’ Desires,” considering 
how to use best the customer opinions 
after they have been determined ; “Proper 
Tools for Customer Relations Em- 
ployees,” dwelling on the tools of know- 
ledge to keep our employees well in- 
formed in the affairs and operations of 
our companies; “Ninety-nine Ways to 
which 
will resurrect and bring up to date a 
paper presented in 1936, in 
see what the trend has been in improving 
customer relations; and “Exploring the 
Current Problems,” probing into prob- 


Improve Customer Relations,” 


order to 


lems affecting customer relations and 
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suggesting ways of getting facts to our 
employees for clearer understanding. 
These, together with participation in the 
three-group project “How Many Cus- 
tomer Files?” will be presented at the 
April, 1952, joint conference. 

The long-term project of “Customer 
Relations Training” by manual and 
films for the purpose of establishing 
better customer relations is going into 
the third year. The group is now writ- 
ing five of the seven sections of the 
manual, three of which have been re- 
viewed by the committee. After the sec- 
tions are reviewed by the committee and 
accepted as complete in content, they 
will be the Visual Aids 


Department of the University of Cin- 


reviewed by 


cinnati and by Wilding Studios for 
filming recommendations. The com- 
mittee may have a half-hour program 


prepared for the 1952 spring conference 
to tell the people about the project. 


Chairman Epwarp G. PRENTICE, a grad- 
uate of the Bentley School of Accounting and 
Finance, joined the Congress Machine Ac- 
counting Corp., predecessor of the NEGEA 
Service Corp., in 1940. On leave of absence 
from the company during World War II he 
served in the U. S. Air Force, returning to 
the New England Gas and Electric Associa- 
tion in 1946 as District Office Contact Man, 
his present position. Mr. Prentice is secre- 
tary-treasurer of the Accounting Division of 
the New England Gas Association and has 
served as a director for four years. 


Depreciation Accounting 
Committee 


The Depreciation Accounting Com- 
mittee is headed by G. T. Loan, Phila- 
delphia Electric Co., Philadelphia, Pa., 
with C. N. Rice, Jr., Northern States 
Power Co., Minneapolis, Minn., as vice 
chairman. Two projects being carried 
over consist of (1) the work of a sub- 
committee appointed to review the de- 
preciation sections of the proposed 
NARUC Uniform System of Accounts, 
which is to be 


continued in close co- 


operation with the Subcommittee on 
Uniform System of Accounts of the Ex- 
ecutive Committee until such project is 
completed, and (2) the work of a Sub- 
committee on Depreciation Accrual and 
Reserve Determinations. 

The second subcommittee is preparing 
a comprehensive manual on the arith- 
metical operations involved in making 
depreciation reserve and accrual compu- 
tations under various methods of accrual. 
The completion date of this second pro- 
ject is uncertain because of the magni- 
tude of the task. 
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GeorGE T. LOGAN 
Chairman of the 
Committee 


Depreciation Accounting 


New projects of the Depreciation Ac- 
counting Committe consist of a short- 
term project to make a survey of types 
of mortality dispersion curves applicable 
to various classes of plant, and a report, 
for presentation at the 1952 conference, 
summarizing the 1951 Court and Com- 
mission Rulings on Depreciation. 

In addition to the above, this com- 
mittee is planning to present, at the 
1952 conference, a talk followed by a 
panel discussion group on “Observations 
of a Public Accountant Regarding Cer- 
tification of Depreciation,” as well as 
“A Practical Approach to 
“Recent 


papers on 


Depreciation Problems’ and 
Developments of Depreciation Practices 
in California.” 


Committee Chairman GeorGce T. LoGaN is 
Technical Assistant of the Philadelphia 
Electric Co. and Assistant Treasurer of the 
Conowingo Power Co. After graduating 
from MIT in 1929 as a civil engineer, he 
joined The Koppers Construction Co. as a 
cost engineer in connection with the con- 
struction of by-product coke and gas plants. 
Becoming associated with Philadelphia Elec- 
tric in 1938, he worked on determination of 
the original cost of the Conowingo Project 
and since then has been employed by the 
company in various financial capacities. He 
is a member of Financial Analysts of Phila- 
delphia, instructor at the evening college of 
Drexel Institute of Technology, past presi- 
dent of MIT Club of Philadelphia, and is 
active in civic organizations. 


General Accounting Committee 


The General Accounting Committee 
has as its chairman H. W. Boozer, 
Georgia Power Co., Atlanta, Ga., and 
vice chairman, FRANK FREkrR, JR., Pub- 
lic Service Electric & Gas Co., Newark, 
N. J.. The scope of this committee 
covers a broad field of accounting ques- 
tions, procedures, and material of a gen- 
eral accounting nature. 

The program for the coming year 
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HERMAN W. Boozer 


Chairman of the General Accounting 
Committee 


the continuance of five 
existing subcommittees and the forma- 


will result in 
tion of one new subcommittee. The var- 
the status of 
projects under way are as follows: 

1. Subcommittee on Accounting 
‘Techniques, which will consider the 
problems of “Accounting for Transpor- 
tation Costs” 


ious subcommittees and 


to be reviewed for neces- 
sary follow-up; “Accounting for Minor 
Materials,” which may be ready for 
publication or distribution before the 
1952 spring conference; and “‘Account- 
ing for Nonproductive Time.” 

2. Subcommittee on Budgeting and 
Forecasting, which will consider such 
projects as “Present Budget Practices” 
and ‘‘Budget Comparisons and Control,” 
the latter of which may carry over to 
next year. 

3. Subcommittee on Capitalization of 
Indirect Costs (name changed from 
Capitalization of Overheads), which 
will consider “Interest During Construc- 
tion,” “Pensions Applicable to Construc- 
tion,’ and three, long-range projects, 
which will carry into 1952-1953, on 
“Income Tax Treatment of Overheads 
vs. Book Treatment,” “Taxes During 
Construction,” and “Views of Econo- 
mists Regarding the Capitalization of 
Interest, etc.” 
on Financial Re- 
porting, which will consider the pro- 
jects of “Survey of Annual Financial 
Reports” (a 1950 annual 
reports to be ready for publication or 
distribution before the 1952 spring con- 
ference) and “Internal Reports to Man- 
agement,” consisting of two parts: (a) 
reports to top level management and (b) 
teports to lower levels of management, 


4+. Subcommittee 


survey of 


the latter of which will carry over to 
1952-1953. 
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5. Subcommittee on Preservation and 
Destruction of Records, which will 
stand by for consultation upon receipt 
of the Federal Power Commission’s 
comments regarding recommendations 
made in 1949-1950 to change retention 
periods of certain records. 

6. A new Subcommittee on Methods 
and Procedures Work will undertake a 
study, the first phase of which will be a 
survey of those companies which have 
formalized their methods and _proce- 
dures work, to cover the type of depart- 
mental organization, under whose juris- 
diction it operates, the scope of its ac- 
tivities, and its freedom of action. Upon 
completion of this first phase, the proj- 
ect will be continued to determine the 
techniques used in analyzing the effec- 
tiveness of methods and procedures and 
in developing new methods and proce- 
dures or improving the old. 

Except as noted above, reports on 
the various projects, and possibly a re- 
port on Methods and Procedures De- 
partmental Organization, will be pre- 
sented as part of the 1952 
conference. 


spring 


Chairman HERMAN W. Boozer is Vice 
President and Controller of the Georgia 
Power Co. A graduate of Newberry College 
in 1918, he served in various accounting 
capacities with private firms before joining 
the Alabama Power Co. in 1924. In 1937 he 
became affliated with the Georgia Power 
Co. as general auditor and also served as 
director and controller before assuming his 
present position. Active in accounting organ- 
izations, he has been chairman of the Ac- 
counting Section of the Southeastern Electri- 
cal Exchange, president of the Atlanta 
Chapter of the National Association of Cost 
Accountants, president of the Atlanta Con- 
trol of the Controllers Institute of America, 
as well as national director and national 
vice president of the latter. 


Internal Auditing Committee 


The Internal Auditing Committee, 
under its chairman, W. T. HAmILton, 
The Cleveland Electric Illuminating 
Co., Cleveland, Ohio, and vice chair- 
man, A. I. RussaK, The Cincinnati 
Gas & Electric Co., Cincinnati, Ohio, 
will continue its development of audit 
procedures covering various activities. 
These procedures will become part of 
the Audit Manual to be developed, as 
proposed last year by the Audit Manual 
Format Committee. 

Currently, procedures are being for- 
mulated to cover ‘Materials and Sup- 
plies,” “Property Records,” ‘“Payrolls,” 
and “Cash and Securities.” The com- 
mittee will continue the publication and 
distribution from time to time of addi- 
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WILLIAM T. 


HAMILTON 


Chairman of the Internal Auditing 
Committee 


tional auditing case studies. The en- 
largement of the subcommittee working 
on these case histories should permit an 
increase in the number of cases pub- ‘ 
lished. 
ber of 
effected. 

Topics to be discussed at the April, 
1952, joint conference will include such 
subjects as “Scientific Sampling Tech- 
niques,” “The Auditor and Human Re- 
lations,” “Audit Reports,” and ‘Fraud 
and Embezzlements.” 


Distribution to a greater num- 
interested companies will be 


Internal Auditing Chairman Wiiiiam T. 
HAMILTON is a native of Glasgow, Scotland, 
but was educated in the United States, grad- 
uating from Western Reserve University in 
1936. After varied experience in the field 
of banking and finance, he joined the in- 
ternal auditing department of The Cleve- 
land Electric Illuminating Co. in 1942. In 
1946 he assumed the post of internal au- 
ditor, and recently became Administrative 
Accountant in the Office of the Controller. 


Plant Accounting and Records 
Committee 


The Plant Accounting and Records 
Committee is headed by its chairman, 
E. D. Kine, The Detroit Edison Co., 
Detroit, Mich., and vice chairman, 
C. W. Ketsrty, New York State Elec- 
tric & Gas Corp., Binghamton, N. Y. 
The program of the committee for the 
year includes three continuing projects 
and one short-term project. 

These “Machine Ac- 
counting for Detailed Plant Records,” 
which will include a study of the use 
of types of machines other than those 
discussed in previous reports and a study 


projects are 


on the extent to which machine account- 
ing should be used in detailing plant 
records; “Work Simplification in Plant 
Cost Accounting,” which will include a 
standard cost method of distributing ex- 
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E. D. KiInc 


Chairman of the Plant.Accounting and 
Records Committee 


penditures, elimination of duplicate rec- 
ords, and other short cut methods; and 
projects on (1) assignment of costs to 
primary plant accounts and property 
units through the use of standards and 
(2) clearing work in progress account 
to plant in service account on comple- 
tion of work in the field. 

In addition, several plant accounting 
committeemen were assigned to a joint 
subcommittee on ‘‘Capitalization of In- 
direct Costs,” sponsored by the General 
Accounting Committee. 

Chairman E. D. KinG became associated 


with The Detroit Edison Co. immediately 
after graduating from the University of 
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Michigan in 1915. He was appointed as- 
sistant property engineer in 1922 and was 
named to his present post as Property En- 
gineer, head of the department, in 1950. Mr. 
King’s related activities include membership 
in the Engineering Society of Detroit, De- 
troit Economic Club, and National Associa- 
tion of Cost Accountants. 


Taxation Accounting Committee 

The Taxation Accounting Commit- 
tee, headed by L. F. ScHottey, The 
Cleveland Electric Illuminating Co., 
Cleveland, Ohio, as chairman, and S. J. 
ScHIML, The Dayton Power & Light 
Co., Dayton, Ohio, as vice chairman, 
will consider two projects, one long- 
range and one short-range, as part of 
its program for the year. 

The long-range project will be a 
review of state and local taxes, and the 
general idea is to compile by states a 
list of all taxes levied on utility com- 
panies. The material will be developed 
under such headings as name of tax, 
basis of tax, rates, how assessed, and 


controversial items. The short-range 
project will cover a summarization of 
Federal taxes, other than income and 
excess profits taxes. It is intended that 
the short-range project will be com- 
pleted in time for presentation at the 
April, 1952, and that 
portions of the long-range 
project will also be presented at this 


conference. 


conference in 
completed 
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Louis F. SCHOLLEY 


Chairman of the Taxation Accounting 
Committee 


In addition, a subcommittee has been 
organized to develop ideas and argu- 
ments that may be presented to Con- 
gressional bodies dealing with Federal 
tax legislation. 


Chairman Louis F. ScHOLLEY, Assistant 
Controller of The Cleveland Electric Illu- 
minating Co., graduated from New York 
University in 1922. He became a certified 
public accountant in Ohio in 1926, and en- 
tered the employ of CEI in 1934, where he 
has been Assistant Controller since 1945. Mr. 
Scholley is a member of numerous account- 
ing organizations, including the American 
Institute of Accountants, Ohio Society of 
Certified Public Accountants, and Electric 
Utility Accountants of Ohio. 


EEI Commercial Division Committees 


N making plans for the coming year, 
the Commercial Com- 
mittees are again faced with prob- 

lems of uncertainty as to the future 
availability of appliances and the degree 
of promotional effort to which electric 
companies will extend themselves. Plans 
are proceeding on the basis that the year 
will see a need for continued selling, 
while, at the same time, if conditions 
should become less propitious, activities 


Division 


could be altered in conformance. It is 
acknowledged that selective selling will 
be followed by most of the companies 
which merchandise. 


There will be a continued effort on 
the part of the Commercial Division 
Committees to keep member companies 
informed on conditions of a sales and 
promotional nature as found within the 
industry. The work of the individual 
committees will include preparing new 
sales aids, making market studies, prepar- 


ing reports on successful activities, and 
distributing miscellaneous sales material 
in various phases of selling, service, and 
promotion. Sales training will continue 


to receive current attention, as it is felt 





Merrity E. SKINNER 


Chairman of the Commercial Division 
General Committee 


there is as yet a great need for advance- 
ment in this field. 

Over 320 persons from EEI member 
companies participate in the work of the 
21 committees making up the Com- 
mercial Division. Their work is of out- 
standing importance and value to the 
industry. 


Commercial Division General 
Committee 


Under the chairmanship of MERRILL 
E. SKINNER of the Union Electric Co. 
of Missouri, St. Louis, Mo., the Com- 
mercial Division General Committee 
coordinates the activities of four sec- 
tions: Commercial Sales, Farm, Indus- 
trial Power and Heating, and Residen- 
tial. ‘These sections, guided by four sec- 
tional chairmen under the supervision of 
Mr. Skinner, are comprised of 17 com- 
mittees. 


In addition, the General Committee 
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has jurisdiction over the Sales Personnel 
and ‘Training Committee and the Wir- 
ing and Specifications Committee, both 
of which function independently of the 
sections and report directly to Mr. 
Skinner. 

The Commercial Division General 
Committee meets twice a year to review 
division activities and to approve the 
planning and progress of committee 
projects. This year the General Com- 
mittee will have two subcommittees 
the Codes and Standards Subcommittee 
under the chairmanship of C. A. Harrt- 
son of the Toledo Edison Co., Toledo, 
Ohio, and the Residential Heating Sub- 
committee under the chairmanship of 
F. A. Compton of The Detroit Edison 
Co., Detroit, Mich.—and, in addition, a 
Task Committee on Allocations of Ma- 
terials, directed by M. C. ALsritraIn 
of the Consolidated Gas Electric Light 
and Power Co. of Baltimore, Baltimore, 
Md. 

Chairman Merritt E. SKINNER has been 
Vice President of the Union Electric Co. of 
Missouri since 1948, having joined the com- 
pany in 1946 as director of sales. An elec- 
trical engineering graduate of the University 
of Wisconsin, his utility experience has been 
extensive, and since 1924 when he was ap- 
pointed manager of all commercial and 
sales activities of the Duquesne Light Co., 
he has held positions of top responsibility. 
Among the companies which he served in 
vice presidential and commercial managing 
capacities were the Mohawk Hudson Power 
Corp., the New York Power & Light Corp., 
Niagara Hudson Power Corp., and the Buf- 
falo Niagara & Eastern Power Corp. He has 
long been active in electric industry associa- 
tions, serving on committees of the EEI and 
its predecessor organization, the National 
Electric Light Association. An initiator and 
first chairman of the Better Light-Better 
Sight Bureau, he received the James H. 
McGraw Award for this activity. 








Sales Personnel and Training 
Committee 


The Sales Personnel and Training 





R. J. MILver 


Chairman of the Sales Personnel and 
Training Committee 
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R. W. WILson 


Chairman of the Wiring and Specifications 
Committee 


Committee, under the chairmanship of 
R. J. Mitver of The Cleveland Elec- 
tric Illuminating Co., Cleveland, Ohio, 
is planning three new Basic Sales Train- 
ing Course lessons, to be devoted to floor 
prospecting, product 
tions, and closing the sale. ‘These new 


floar demonstra- 
lessons will be combined with three ex- 
isting units of the Basic Sales Training 
Course and will be sold as a package for 
use in training dealer appliance salesmen 
and as a supplement to Basic Sales 
Training Courses presently in use. 

The committee also proposes to pre- 
pare two sales presentation booklets, one 
dealing with major kitchen appliances 
and the other with laundry equipment 
and electric water heaters. “Words-in- 
the-mouth”’ sales presentations will be 
provided for each appliance mentioned 
in the booklets. 

Chairman R. J. MILLER, a graduate of 
John Carroll University, is Assistant to the 
General Sales Manager of The Cleveland 
Electric Illuminating Co. Since joining the 
company in 1936, he has also been guild 
representative, residential sales supervisor, 
and assistant manager of residential sales. 
Mr. Miller is a member of the Board of 
Directors of the Electrical League of Cleve- 


land, as well as a member of the League’s 
Appliance Committee. 


Wiring and Specifications 
Committee 

The Wiring and Specifications Com- 
mitte under the chairmanship of R. W. 
WItson of the Kentucky Utilities Co., 
Inc., Lexington, Ky., plans to continue 
amplification of the wiring program as 
a necessary part of all electric company 
load building programs. 

The committee has completed two 
manuals covering laundry and electric 
range wiring installation procedures. 
Part of a series, these manuals will be 


Page 367 


available in the near future, and it is 
believed that they will find acceptance 
not only by utility company personnel 
but also by electrical contractors and 
allied groups. In addition, the existing 
manual on electric water heaters will 
be revised, and another section covering 
small appliances will be issued. 

The committee is also considering 
revision of the wiring slide films and 
two reports are contemplated, one on 
“Service Entrance Capacity Require- 
ments,” and another on “Appliance 
Specification Joint Committee Recom- 
mendations.”’ The revision and issuance 
of a booklet on “Commercial Re-wiring”’ 
is also planned. 

Chairman R. W. Witson has been Mana- 
ger of Commercial Service for the Kentucky 
Utilities Co. during the past 11 years. Since 
joining the company in 1932 he has also 
held the post of commercial service en- 
gineer. Col. Wilson has served as state 
commander of the American Legion of Ken- 


tucky and is a member of the Illuminating 
Engineering Society. 


COMMERCIAL SALES 
SECTION 

The Commercial Sales Section under 
the chairmanship of C. D. HoLutsTEr 
of the Niagara Mohawk Power Corp., 
Albany, N. Y., is composed of the Com- 
mercial Cooking Committee, Commer- 
cial Lighting Committee, Market De- 
velopment and Electrical Applications 
Committee, and Street Lighting Co- 
ordination Committee. 

These sales and 
technical data, publish reports, sponsor 


committees obtain 


formulate and 
produce informational and sales mate- 


national meetings, and 


rials in an effort to develop commercial 
markets. 


Commercial Sales Section Chairman Co- 
BURN D. Ho.isTer, a graduate of Tufts 





Copurn D. HO.tisrer 


Chairman of the Commercial Sales 
Section 
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SHELLEY S. SANSBURY 


Chairman of the Commercial Cooking 
Committee 


College, joined the Niagara Mohawk Power 
Corp. in 1928. After varied activity in the 
field of lighting and appliance selling, he 
was appointed to his present position as 
Lighting Advisor. Mr. Hollister’s allied in- 
terests include membership in the Illumin- 
ating Engineering Society. 


Commercial Cooking Committee 

Under the chairmanship of S. S. 
SANsBuRY, Union Electric Co. of Mis- 
souri, St. Louis, Mo., the Commercial 
Cooking Committee will continue to 
conduct research projects, publish refer- 
ence materials, and cooperate with allied 
industries and organizations in order to 
stimulate sales activity in commercial 
cooking markets. 

It is planned that the pocket-size ref- 
erence book, designed for use by com- 
mercial cooking salesmen as an aid to 
answering the questions of restaurant 
will be 
1952. Commercial cooking data sheets, 


operators, available by early 
which provide sales and technical infor- 
mation on electric cooking installations, 
are being continued this year, and the 
committee is investigating the possibility 
of formulating a technical report on the 
relative merits of electricity and steam 
for cooking operations. 

In addition, the annual Commercial 
Cooking Conference, which permits com- 
mercial cooking supervisors and special- 
will 
again be sponsored in Chicago at the 
time of the National Restaurant Show. 


ists to review mutual problems, 


Chairman SHELLEY S. Sansbury, a gradu- 
ate of the University of Alabama, is Mana- 
ger of the Development and Training Divi- 
sion of the Union Electric Co. of Missouri. 
Joining the company in 1930, he held 
positions as assistant industrial heating en- 
gineer and industrial sales engineer before 
assuming his present post. He holds mem- 
bership in the Engineers’ Club, the Ameri- 
can Society of Refrigerating Engineers, and 
the St. Louis Electrical Board of Trade. 
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Commercial Lighting Committee 


The Commercial Lighting Commit- 
tee, with R. I. Butt of The Ohio 
Power Co., Canton, Ohio, as chairman, 
will undertake a study to determine the 
effectiveness of existing planned light- 
ing materials designed for use in the 
commercial establish 
whether or not additions or revisions are 


market, and to 


necessary. 

The committee will also investigate 
the sales potential of signs and outdoor 
advertising. ‘Che findings of this study 
may result in the preparation of direct 
distribution 
and the development of a booklet con- 
taining sales techniques on “‘How to Sell 
Signs.” 


mail pieces for consumer 


To supplement the office and store 
insert sheets now available for use in 
conjunction with planned lighting lay- 
out forms, additional insert sheets cover- 
ing food stores, schools, and filling sta- 
tions are being planned. 

Work is being continued on a manual 
describing the organization and opera- 
tion of utility commercial lighting sales 
departments. “The purposes of the 
manual are (1) to encourage utility 
companies in establishing commercial 
lighting activity and (2) to guide these 
companies by examples of successful 
operations in reorganizing lighting de- 
partments. 

In addition to routine activities, such 
as preparation of articles for the Sales 
Planner, the committee will continue to 
with allied groups. 
Effort will also be devoted to planning 
a tie-in with Light’s Diamond Jubilee 
in 1954. 


maintain contact 


Chairman Roperr I. BuLL joined The 
Ohio Power Co. in 1935 as a commercial 





Rospert I. Buti 


Chairman of the Commercial 
Committee 


Lighting 
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J. D. Howarp 
Chairman, Market Development and 
trical Applications Committee 


Elec- 


sales representative, following his gradua- 
tion from Washington and Lee University. 
In 1943 he was promoted to_ industrial 
power engineer and in 1948 he was named 
to his present position as Commercial Sales 
Supervisor. Mr. Bull is a member of the 
Illuminating Engineering Society. 


Market Development and Electrical 
Applications Committee 


The Market Development and Elec- 
trical Applications Committee, with 
J. D. Howarp of the Wisconsin Power 
and Light Co., Madison, Wis., as chair- 
man, plans to issue three reports during 
the forthcoming year on load and rev- 
enue studies. These reports will follow 
the pattern of reports published during 
1950-51. 

Among the reports being considered 
is a research project involving the study 
of the various components that make up 
the store lighting load. Its purpose is to 
determine separately the value and po- 
tential of general lighting, plus-lighting 
and down-lighting, and window light- 
ing. 

In addition to the reports, the com- 
mittee is planning a commercial sales 
reference handbook, which will cover all 
major activities in the commercial field, 
including water heating, air condition- 
ing and ventilation, lighting, and cook- 
ing. The handbook will deal with cost 
and revenue information and will be 
designed so that it can be easily revised 
and appended. 


Committee Chairman J. D. Howarp re- 
ceived his B.S. degree in electrical engineer- 
ing from Iowa State College. Entering the 
employ of the Wisconsin Power and Light 


Co. in 1934, he served first as industrial 
power engineer and later as commercial 
and industrial supervisor before being 


1 


named to his position of Generai 


Sales Manager. 


present 
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Street Lighting Coordination 
Committee 


The Street Lighting Coordination 
Committee, with R. M. Hoor of the 
Philadelphia Electric Co., Philadelphia, 
Pa., as chairman, plans to complete and 
publish a biennial Street Lighting Re- 
port, which will be compiled from in- 
formation obtained by last year’s com- 
mittee through surveys and question- 
naires. 

Inasmuch as this report requires care- 
ful correlating and editing of facts in 
order to show accurately national street 
lighting practices and trends, no other 
projects are contemplated by the com- 
mittee for this year, with the exception 
of some studies to determine methods 
of participating in Light’s Diamond 
Jubilee. 


Chairman R. M. Hoor has been a member 
of the EEI Street Lighting Coordination 
Committee since its inception. He began his 
association with the Philadelphia Electric 
Co. in 1928 and has performed various as- 
signments as a lighting engineer in the 
Sales Department. His present job is Super- 
visor of Street Lighting, Suburban Divisions. 
Mr. Hoot is an active member of the II- 
luminating Engineering Society, serving as 
secretary of the Philadelphia Section and as 
a member of the Street and Highway Light- 
ing Committee. 


FARM SECTION 


The Farm Section, under the chair- 
manship of R. T. Jones of the Penn- 
sylvania Power & Light Co., Allen- 
town, Pa., will function 
through its three committees: the Agri- 
cultural Development Committee, Rural 
Youth Committee, and Farm Utiliza- 


continue to 


tion Committee. 

All of these committees cooperate in 
publishing Farm Electrification News, 
which is being used increasingly by ex- 





R. M. Hoor 


Chairman of the Street Lighting Coordina- 
tion Committee 
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R. T. Jones 


Farm 


Chairman of the Section 
tension workers, vocational-agricultural 
school teachers, and other agricultural 
leaders as a means of keeping informed 
on the latest developments in farm elec- 
trification. Changes to improve the ap- 
pearance of the publication are being 
made. 


R. T. Jones, Chairman of the Farm Sec- 
tion, is Manager of Farm Sales for the 
Pennsylvania Power & Light Co. He be- 
came associated with the company in 1924 
and prior to his current assignment served 
as sales representative. A member of the 
Grange organization in Pennsylvania, he 
has worked with the EEL Farm Section for 
12 years. 

Agricultural Development 
Committee 

The Agricultural Development Com- 
mittee, under the chairmanship of B. S. 
Moss of the Georgia Power Co., At- 
lanta, Ga., plans to review existing pro- 
grams developed by other organizations 
in order to determine (1) in what man- 
ner EEI may best tie in with these pro- 
(2) the 

agricultural develop- 


grams and how to broaden 


committee’s own 


ment program. 

The committee is also considering a 
report on the type of agricultural devel- 
opment programs now being conducted 
by the companies which the committee 
members represent. As soon as this infor- 
mation has been compiled, it will be 


made available to EEI member com- 


panies. 

Bup S. Moss has been associ- 
rural development work of the 
Georgia Power Co. since 1946, having 
served as rural engineer and as Agricul- 
tural Agent, the position he now holds. A 
graduate of the University of Georgia, he 
has been a member of the Agricultural De- 
velopment Committee for three years and 
is also active in a number of other organi- 
zations, among them the Southeastern Elec- 
tric Exchange and American Society of 
Agricultural Engineers. 


Chairman 
ated with 
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Farm Utilization Committee 


The Farm Utilization Committee, 
with E. D. SmirH of The Dayton 
Power and Light Co., Dayton, Ohio, as 
chairman, is charged with the responsi- 
bility of providing member companies 
with full information on the use of elec- 
tric equipment in farm production. 

The committee plans to prepare two 
sets of slide film kits, the first of these 
to be on equipment and maintenance and 
the second on safe practices in the use of 
electric service. The kits will be accom- 
panied by a script, which will enable 
utility company rural electrification rep- 
resentatives to present a commentary on 
the slides to farm groups. 

The success of the previously pub- 
lished leaflet, “Samples of Farm Elec- 
trification Advertising,” has 
prompted the committee to prepare a 
similar one this year. The leaflet will 


Display 


contain typical ads being used by electric 
companies. 

“Farm Wiring Demonstrations for 
Group Presentation” has just been com- 
pleted and is now available. A guide for 
conducting practical demonstrations of 
good farmstead wiring and motor in- 
stallation practices, this booklet is de- 
signed for use by rural service engineers, 
vocational agricultural instructors, ex- 
tension workers, and others. 

Two new sections of the Farm Elec- 
trification Manual are being prepared. 
“Poultry 
House Ventilation,” will appear shortly. 


One of these, Section 17 on 


The second section, which is still in the 
process of development, will consist of 
questions drawn from material in the 
manual for use as an aid in training 
rural service representatives. In addition, 
Section 3 on “Farm Lighting” is being 


rey ised ° 





Bup S. Moss 


Chairman of the Agricultural Development 
Committee 
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E. D. Smitu 


Chairman of the Farm Utilization 
Committee 


Committee Chairman FE. D. SMITH, Super- 
visor of Rural Sales for The Dayton Power 
and Light Co., has been with the company 
since 1928. A graduate of Ohio State Uni- 
versity, he has served DP&L in various 
capacities, including assignments as lighting 
specialist, rural representative, and assistant 
supervisor of rural sales. He is a member 
of the American Society of Agricultural En- 
gineers, the Executive Committee of the 
Ohio Farm Electrification Council, and the 
Farm Sales Committee of the Ohio Utilities 
Institute. 


Rural Youth Committee 


The Rural Youth Committee, whose 
chairman is A. G. Mayer of The 
Washington Water Power Co., Spo- 
kane, Wash., is collecting information 
on vocational agricultural programs 
within the industry. The committee 
plans to summarize this material in the 
form of a report, which will be made 
available to EEI member companies. 

Cooperative activities with the 4-H 
Clubs of America will be continued. 
The importance of these has been 
pointed out by the substantial increase 
in farm electrification projects carried 
on by 4-H Clubs. 

To promote the inclusion of farm 
electrification courses in the curricula of 
land grant colleges, the committee is 
maintaining contact with these colleges 
and with the Department of Education 
in Washington, D. C. These courses, it 
is felt, constitute one of the best means 
of equipping future 4-H Club leaders, 
extension workers, and vocational teach- 
ers with adequate and practical informa- 
tion on this increasingly important field. 


Chairman A. G. Mayer has had a varied 
career with The Washington Water Power 
Co. since he joined the company in 1932, 
having served as lineman, salesman, and 
sales manager before attaining his present 
position as Manager of Agricultural De- 
velopment. He has been a member of the 
Rural Youth Committee for three years and 
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is also active in local business and civic 
groups. 


INDUSTRIAL POWER AND 
HEATING SECTION 


The Industrial Power and Heating 
Section, under the chairmanship of 
MAxXweELL Co tz, Philadelphia Electric 
Co., Philadelphia, Pa., has four primary 
purposes : 

(1) To assist all branches of the elec- 
tric industry in the development of new 
applications of electricity to industrial 
processes and to secure widest possible 
acceptance and use of these applications. 

(2) To 


where data_on sales policies and pro- 


provide a clearing house 
grams can be assembled, analyzed, and 
made available to other utilities for their 
assistance and guidance in formulating 
and administering their own sales poli- 
cies and programs. 

(3) To keep abreast of all types of 
competition, to analyze them, and to 
assist meeting 


electric companies in 


them. 

(4) To provide a forum where indi- 
vidual problems may be discussed and 
the utilities facing them may have the 
benefit of the experience of other util- 
ities in similar situations. 

One of the most important items be- 
fore the committee is the organization of 
the Industrial Electrification Council, 
which is being formed to foster and co- 
of factual 
information on the application of elec- 
tricity and electrical apparatus to indus- 


ordinate the dissemination 


trial uses. The general objective of the 
Council is to help develop throughout 
American industry greater awareness of 
the increased production, improved qual- 
ity, and reduced costs that can result 





A. G. MAYER 


Chairman of the Rural Youth 
Committee 
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MAxXwELL COLE 


Chairman of the Industrial Power and 
Heating Section 


from the widest economic use of elec- 
tricity. 

Following are the major projects 
which have been assigned to the com- 
mittees of the Industrial 
Heating Section. 


Power and 


Chairman MAXWELL COLE is Manager of 
the Market Studies and Service Division of 
the Philadelphia Electric Co. A graduate of 
the United States Naval Academy, he be- 
gan his afhliation with the Philadelphia 
Electric Co. in 1924 and has served the 
company in various positions, including that 
of supervisor of the industrial service sec- 
tion. A member of the Illuminating En- 
gineering Society, he has served 12 years 
with the EEI Industrial and Heating Sec- 
tion. 


Competitive Service Committee 

The Competitive Service Committee, 
of which W. P. Lyman, Carolina 
Power & Light Co., Raleigh, N. C., is 
chairman, functions through two  sub- 
committees, the Diesel and Other Com- 
petition Subcommittee, and the Steam 
Competition Subcommittee. 

In line with the committee’s general 
purpose—that of collecting, correlating, 
and distributing information on com- 





these two subcommit- 
tees will continue surveys on all types 
affecting the industry. 


petitive services 


intend to 
keep a running record of competitive 


The subcommittees also 


situations and plan the revision of 
Power Sales Manual Section 1X-A-B-C, 


on “Competition,” including diesel en- 


gines, gas engines, and steam engines and 
turbines. 


Chairman W. Paut LYMAN joined the 
Carolina Power. & Light Co. in 1933 and 
now holds the post of Industrial Sales Man- 
ager. A graduate of Georgia Tech, he has 
also served the company as industrial power 
engineer and industrial consultant. He has 
been active in numerous societies and is 
past president of the North Carolina Society 
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of Engineers, past president of the Raleigh 
Engineers Club, and past president of the 
Lions Club. 


General Power and Heating 
Committee 


The General Power and Heating 
Committee, whose chairman is G. S. 
Younc, Kansas City Power & Light 
Co., Kansas City, Mo., works through 
four subcommittees, which’ have been 
assigned projects and surveys as follows: 

Under the chairmanship of G. E. 
Duerr, West Penn Power Co., Pitts- 
burgh, Pa., the Electric Heating Sub- 
committee will continue to assemble and 
disseminate information on new applica- 
tions of electric heat. The subcommittee 
plans to complete arrangements for a 
heating school to be held next year; 
study the competitive situation of elec- 
tric bakery ovens; and keep utilities in- 
formed on the results of the Battelle 
Memorial Institute electric steel-making 
research project. The subcommittee will 
continue revision of Power Sales Man- 
ual Section II on “Electric Furnace 
Equipment and Applications” ; undertake 
revision of Section III on “Cooking and 
Baking, Midget Heating Devices, Stills 
and Sterilizers,” and complete the sup- 
plement to Section IV on “Infrared 
Heating.” 

The Applications and Equipment 
Subcommittee, headed by Chairman 
J. R. Davip, The Cleveland Electric 
Illuminating Co., Cleveland, Ohio, will 
issue news releases, as in the past, and 
will review the welder situation with 
reference to (1) name plate ratings and 
(2) service requirements. The subcom- 
mittee plans also to revise Power Sales 
Manual Sections VII and XIV on “Air 
Conditioning and Ventilation” and 





W. Paut LyMan 


Chairman of the Competitive Service 
Committee 
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G. S. YounG 


Chairman of the General Power and 
Heating Committee 


“Electric Welding,” and to make studies 
of (1) industrial waste disposal plants 
and (2) steam and gas air conditioning 
developments. ° 

The Sales Policies and Methods Sub- 
committee, under Chairman C. T. 
SHocH, Pennsylvania Power & Light 
Co., Allentown, Pa., will cooperate with 
the Industrial Electrification Council, 
secure industrial contributions to the 
Sales Planner, keep “sales aids” up to 
date, and maintain contact with manu- 
facturers on MPA and other programs. 
This subcommittee plans also to conduct 
studies on war plant services and rates, 
and utility sales personnel procurement. 

The Industrial Development and 
Markets Subcommittee, with R. J. 
GeorGE, Consolidated Gas Electric 
Light and Power Co. of Baltimore, 
Baltimore, Md., as chairman, will main- 
tain its liaison with the Rural and 
Urban Development Committee. It will 
also survey new area development and 
industrial re-development programs and 
review folders and advertisements per- 
taining to such programs. 

Chairman G. S. Younc, Manager of 
Power and Lighting Sales for the Kansas 
City Power & Light Co., has been with the 
company for 25 years. He formerly served 
as industrial engineer and assistant mana- 
ger of power sales. A graduate of the Uni- 
versity of Missouri, he is active in the 
Electric Association of Kansas City, the 
Missouri Valley Electric Association, and 
the Engineers’ Club of Kansas City. 

Industrial Lighting Committee 


Under the chairmanship of R. W. 
Wyman of The Cleveland Electric 
Illuminating Co., Cleveland, Ohio, the 
Industrial Lighting Committee will col- 
lect and correlate all promotional mate- 
rial available on industrial and protec- 
tive lighting, and industrial lighting pro- 
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motional programs. This material will 
be screened by the committee and suit- 
able items forwarded to member com- 
panies. A review will be made of present 
EEI mailing pieces, and, if possible, new 
industrial lighting material will be or- 
ganized for the EEI planned lighting 
program. The committee will also con- 
tact lamp manufacturers relative to 
establishing industrial lighting sales pro- 
grams and will help formulate plans 
for participation in Light’s Diamond 


Jubilee. 


Chairman Ray W. Wyman has performed 
the duties of commercial representative, in- 
dustrial representative, supervisor of indus- 
trial sales, and assistant to the industrial 
sales manager since joining The Cleveland 
Electric Illuminating Co. in 1937 and is 
now Manager of Eastern District Sales. He 
received his B.S. degree in electrical en- 
gineering from the Case Institute of Tech- 
nology and has been active in the Cleveland 
Engineering Society, Association of Iron and 
Steel Engineers, and Illuminating Engineer- 
ing Society. He has served on the Industrial 
Lighting Committee for the last two years. 


RESIDENTIAL SECTION 


The Residential Section, under the 
chairmanship of E. O. Grorce of The 
Detroit Edison Co., Detroit, Mich., is 
made up of seven committees whose 
activities encompass those phases of util- 
ity company residential promotion which 
are considered of prime importance. 

The committees as a group have been 
maintaining close liaison with represen- 
tatives of NEMA, in order to avoid 
duplication of effort. At the present 
time, representatives of both organiza- 
tions are investigating the possibilities of 
developing a program suitable for indus- 
try use which would offer assistance to 
the physically handicapped homemaker. 

A new committee recently added to 
the Residential Section is the Merchan- 





Ray W. WyMaAn 


Chairman of the Industrial Lighting 
Committee 








Page 372 





E. O. GEorGE 


Chairman of the Residential 
Section 


dising Committee, which will study ex- 
isting merchandising programs and prob- 
lems of utility companies. 

Chairman E. O. Georcr, who holds an 
A.B. degree from Knox College and an 
M.A. from the University of Illinois, is 
Commercial Manager for The Detroit Edi- 
son Co. His service with the company ex- 
tends from 1929, and his various posts with 
Detroit Edison include supervisor of the 
commercial office division and assistant com- 
mercial manager. Before his appointment 
as chairman of the EEI Residential Section, 
Mr. George served with the EEI Sales 
Personnel Training Committee, as a member 
and as chairman. 


Dealer Coordination Committee 

The Dealer Coordination Committee, 
with M. R. Norton of the Wisconsin 
Power and Light Co., Madison, Wis., 
as chairman, plans to continue spon- 
soring dealer-utility workshops, which 
proved highly successful last year. ‘hese 
workshops are conducted regionally for 
the purpose of jointly reviewing and 
discussing dealer programs of individual 
utility companies. All utility companies 
are invited to share in this activity by 
sending to the workshops their represen- 
tative in charge of dealer activities. 

Because of the value of information 
obtained at these meetings, it is planned 
to prepare a written review of them for 
dissemination to the utility industry. The 
workshops may also result in the prepa- 
ration of en “Idea Portfolio.” Meetings 
are planned again this year for Chicago, 
Atlanta, Pittsburgh, and the New Eng- 
land areas. 

As another project the committee 
plans to investigate the possibilities of 
developing a schedule for the coordina- 
tion of national promotions in order to 
lend greater emphasis to their selling 


effect. 


M. R. Norton 


Chairman of the Dealer 
Coordination Committee 
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Chairman M. R. Norton is Dealer Sales 
Promotion Manager of Wisconsin Power 
and Light Co. His previous experience with 
the company, which he joined in 1932, in- 
cludes service as district salesman, sales 
supervisor, and rural sales manager. A 
Bachelor of Science graduate of Beloit Col- 
lege, he took graduate work at the Univer- 
sity of Chicago and the University of Wis- 
consin. He has been a member of the Dealer 
Coordination Committee for two years and 
is also secretary-treasurer of the Central 
Wisconsin Adequate Wiring Bureau. 


Electric Kitchen and Laundry 
Committee 


The Electric Kitchen and Laundry 
Committee, under the leadership of W. 
T. Crark of The Cleveland Electric 
Illuminating Co., Cleveland, Ohio, is 
completing plans for a new program of 
an educational and promotional nature, 
which will focus attention on electrical 
living, stressing means of fully utilizing 
present-day electric appliances. Materials 
for the program will be flexible in order 
to allow changes in approach, depending 
upon conditions in the national economy. 

In conjunction with these plans, a new 
16 mm sound motion picture is to be 
produced in full color. Although it is 
being prepared as part of this new pro- 
gram, the picture is of such a nature 
that it can be used separately. Other 
materials included in the program are 
consumer booklets, appliance newsletters 
for distribution to utility employees, 
newspaper ad layouts, and display ma- 
terial. 

Chairman Wit. T. Crark joined The 
Cleveland Electric Illuminating Co. in 1936 
and, following service as manager of ex- 
hibits and displays, he was named to his 
present position of Residential Sales Mana- 
ger. He holds a B.S. degree in electrical 
engineering from Texas A & M, where he 
was graduated in 1927, and has been a 


member of the Electric Kitchen and Laundry 
Committee for five years. 


Witt T. CLark 


Chairman, Electric Kitchen and 
Laundry Committee 
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J. R. Broperick 


Chairman of the Electric Water 
Heating Committee 


Electric Water Heating Committee 

The Electric Water Heating Com- 
mittee, whose chairman is J. R. Broper- 
IcK of the Central Illinois Public Ser- 
vice Corp., Marion, IIl., functions both 
as a technical and promotional com- 
mittee. At the present time a study is 
being conducted to determine the results 
on utility distribution systems of high- 
wattage elements in water heaters. As 
this study is lengthy, a resume will not 
be available for at least another year or 
two. In addition, water heater installa- 
tion costs will be investigated. 

This committee also plans to survey 
the possibilities of enlisting the coopera- 
tion of all agencies in promoting the 
use of automatic water heater systems. 
Such an investigation is indicated by the 
comparatively low number of automatic 
electric water heater devices in American 
homes, coupled with the basic household 
need for such appliances. In line with 
this, the committee will continue work 
on a heater manual for salesmen, for 
which preliminary plans were made last 
vear. 

Chairman J. R. Broperick graduated from 
the University of Illinois with a B.S. degree 
in electrical engineering. Joining the Central 
Illinois Public Service Co. in 1926, he served 
as electrician, lineman, clerk, storekeeper, 
and local superintendent before being named 
Division Manager, his present position. 

Home Service Committee 

The Home Service Committee, under 
the chairmanship of Miss ExizaBeTH 
WitiaMs of the Monongahela Power 
Co., Fairmont, W. Va., will devote the 
majority of its time during the forth- 
coming year to developing an energy- 
saving program for the handicapped 
housewife. 

Work being done by such agencies as 
the American Heart Association _pre- 
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Miss EvizABETH WILLIAMS 


Chairman of the Home Service 
Committee 


sents an excellent opportunity for utility 
cooperation. The development of such a 
program would enlist the aid of any 
organization interested in this field, in an 
effort to solve the homemaking problems 
of all handicapped housewives. 

The need for a cook book designed 
expressly for use by new cooks has come 
to the attention of the committee, which 
plans to include preparation of such a 
book in its activities. The committee 
also plans to continue publication of 
Home Service Exchange with an im- 
proved format. 

In addition, the committee has been 
assigned to work with the American 
Standards Association on the Associa- 
tion’s study of module standards for 
kitchens and laundries. Miss Williams 
has been chosen to represent EEI on the 
ASA Study Committee, which is near- 
ing the completion of its report after 
four years’ research. 

Chairman ELizABETH WILLIAMS is Home 
Economics Director of the Monongahela 
Power Co., which she joined in 1937. A 
graduate of West Virginia Wesleyan Col- 
lege, she did post-graduate study there and 
at the University of Pittsburgh. She has 
been on the Home Service Committee for 
three years and is also active in the Elec- 
trical Women's Round ‘Table, National 
Business and Professional Women’s Club, 


and as an associate member of the Illumin- 
ating Engineering Society. 


Merchandising Committee 

The Merchandising Committee, with 
J. M. SrepMAN of the Pennsylvania 
Power & Light Co., Allentown, Pa., 
as chairman, will be responsible for the 
study of merchandise sales policies and 
practices among member companies. The 
committee, in preparing and disseminat- 
ing information obtained from such 
studies, will deal with these subjects: 
relations with manufacturers, distribu- 


EDISON 


J. M. STEDMAN 


Chairman of the Merchandising 
Committee 


tors, and dealers; cooperation with pro- 
motional and selling programs of other 
commercial enterprises; employee pur- 
chase programs. 

At its first meeting, held in Cleveland, 
Ohio, last September 24-25, the com- 
mittee discussed the following topics: 
(1) preparation of comparative statis- 
tics, (2) sales practices and policies, (3) 
sales results in local and industry pro- 
grams, (4) employee sales policies and 
national employee programs, and (5) 
cooperative merchandising-dealer  pro- 
grams. 

Chairman J. M. SrepMayn, holder of a 
B. S. degree in business administration from 
the University of Michigan, joined Penn- 
sylvania Power & Light Co. in 1932 and 
served as sales promotion manager and 
residential sales manager before achieving 
his present position of General Commercial 
Manager. Besides his work in guiding the 
newly created Merchandising Committee, his 
activities include participation in the Better 
Light-Better Sight Bureau and in the II- 
luminating Engineering Society. He is past 
chairman of the EEI Residential Section. 


Residential Lighting Committee 

The Residential Lighting Committee, 
under the chairmanship of T. G. ALLAN 
of the West Penn Power Co., Pitts- 
burgh, Pa., will review the residential 
lighting materials made available for 
the Planned Lighting Program, with the 
purpose of developing new materials or, 
where necessary, revising the existing 
ones. 

Two publications, “Planning Your 
Home in Better Light” and an “Idea 
Book,” will be released shortly by the 
committee. The former is a new booklet 
designed for residential customers to de- 
tail fully the benefits of home lighting, 
while the “Idea Book” is intended to 
illustrate the manner in which successful 
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T. G. ALLAN 


Chairman of the Residential 
Lighting Committee 
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GeorcE L. LAHODNY 


Chairman of the Television 
Committee 


lighting promotions have been conducted 
by various companies. 

Ihe committee will also consider 
methods of participation in Light’s Dia- 
mond Jubilee in 1954. 

Committee Chairman T. G. ALLAN is 
Manager of the Rural Service Department 
and Dealer Section of the West Penn Power 
Co. Beginning his association with the com- 
pany in 1931, he served as salesman, sales 
supervisor, range and water heater special- 
ist, dealer representative, and assistant man- 
ager of the dealer section before assuming 
his present post. He holds membership in 
the Electric League of Western Pennsyl- 
vania and the Pennsylvania Electric Associ- 
ation. 


Television Committee 

‘The ‘Television Committee, under the 
chairmanship of GeorGe L. LAHODNY 
of The Detroit Edison Co., Detroit, 
Mich., is continuing to study the effect 
of television receivers on residential load. 
The changing nature of this study, be- 
cause of increased wattage of receivers 
and varving consumer habits, indicates 
the necessity of further investigation. 

The committee has recently revised 
the comic-stvle booklet on proper light- 
ing for televiewing, published last year, 
in order to incorporate new develop- 
ments in this field. The committee plans 
to continue its study of television com- 
mercials relative to their use in electric 
company advertising programs and also 
proposes to publish a TV newsletter, 
which would contain items on TV de- 
velopments of interest to utility per- 
sonnel. 


Chairman Georce L. LAnopny attended 
Miami University and Western Reserve 
University, acquiring a B.S. degree, and 
joined The Detroit Edison Co. in 1940, 
where he is now Staff Supervisor. A mem- 
ber of the Television Committee for three 
vears, he is also active in the American 
Marketing Association and the American 
Association of Public Opinion Research. 
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Cleveland Electric Illuminating Co. Advertising 
Wins Socrates’ High Award of the Year 


OR consistently maintaining a high 

standard of newspaper advertising, 
The Cleveland Electric Illuminating 
Co. has been presented the Socrates’ 
High Award of the Year by Public 
Utility Ad-Views, published by Vincent 
Edwards & Co. of New York City. 
Among the reasons for their decision 
given by the judges, who selected the 
winning company by means of an anal- 
ysis and review of public utility daily 
advertising which appeared during the 
past 12 months, were the following: 


I 


. 


Characteristic of all the [lluminat- 
ing Co. ads are a generous use of 
white space and a generous use of 
space itself. There is an expansive- 
ness in their campaigns which con- 
veys a feeling of sincerity and 
openness in their business dealings. 
2. The Illuminating Co. reveals it- 
self as a business personality inter- 
estedly concerned with the welfare 
of the community it serves. Its 
nationally famous campaign, “The 
Best Location in the Nation,’ is 
typical of this wholehearted par- 
ticipation in community welfare. 
3. Its ads are dignified, its illustra- 
tions beautifully done, and when- 
ever humor enters its promotions, 
it is handled delicately and with 
excellent taste. 
4. Its copy has a fresh viewpoint, 
written in a clear factual tone. It 
uses a word choice familiar to the 
reader and persuasive of action. 


Industry Needs Adequate Advertising 

Writing in Public Utility Ad-Views 
for October, 1951, the issue which an- 
nounced presentation of the Socrates’ 
Award to The Cleveland Electric I]lu- 
minating Co., Frank J. Ryan, Assistant 
to the President of the company, stated 
that “The value which American busi- 
ness as a whole attaches to advertising 
is indicated by the fact that national 
expenditures for advertising exceed those 
for electric service by over a billion dol- 
lars a year. 

“There is no business,” he pointed 
out, “which stands more in need of ade- 
quate advertising than does the electric 
utility business, threatened as it is by 
ultimate socialization. 

“It is fortunate for the investor- 
owned, business-managed electric util- 
ities that competent advertising can 


largely counteract economic fallacies and 
political propaganda. Advertising does 
not have to be controversial in order to 
be effective. It has most impact when it 
presents the facts in the readers’ and the 
listeners’ interest, and to their benefit. 

“Because advertising offers the most 
effective and economical avenue ot com- 
munication with great numbers of peo- 
ple,” Mr. Ryan continued, “it is the 
ideal vehicle for utility companies to use 
in communicating with their customers 
and the general public. 

CEI Advertising Objectives 
“Advertising can serve many _ pur- 
The Cleveland 


Electric Illuminating Company directs 


poses. For example, 
its advertising at seven objectives: 

1. To promote the progress of our 
service area by developing its com- 
merce and industry, thus creating 
job opportunities and enhancing 

payrolls and profits; 

2. To increase our customers’ bene- 
ficial use of electricity, and thereby 
the Company’s sales and earnings; 


Ww 


To inspire even higher standards 
of service and performance among 
our Company’s employees ; 

4. To inculcate in our public an ap- 
preciation of the superior service 
our Company provides; 


Ji 


To give the public the information 
it needs to treat the Company 
fairly in respect to rates; 

6. To maintain the confidence of the 
investors who supply the capital 
we require to expand our services 
to the public; 

To build 
widest possible reputation on a par 
with its character. 


~I 


for the company the 


Area Promotion 


Mr. 


news- 


“In our advertising program,” 
Ryan said, regularly use 
radio, 
poster boards, direct mail and various 
other media. 


6“ 
we 


papers, magazines, television, 


“For seven years we have vigorously 
advertised the Cleveland-Northeast Ohio 
area we serve as “The Best Location in 
the Nation’ for many industries. 

“For every dollar we have spent since 
V-J Day on this advertising campaign, 
together with our location engineering 
service, more than $2,000 of private 
capital has been invested in industrial 
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expansion in our area. The rate of in- 
dustrial expansion here is 50 per cent 
higher than the national rate. 

“Our company’s results,” Mr. Ryan 
concluded, ‘“‘show that advertising sells 
power and powerful ideas. Like other 
potent modern tools, however, it must 
be utilized with Know-Why and Know- 
How.” 


Guide for Farm Wiring 
Demonstrations Developed 


GUIDE for conducting practical 

demonstrations of good wiring 
practices and motor installations for the 
farmstead has been developed by the 
Farm Utilization Committee of the 
Edison Electric Institute. 


It is conceived primarily as an aid 


to teachers in vocational agricultural 
schools, 4-H Club instructors, leaders 
of youth organizations, and similar 


groups. Entitled Farm Wiring Demon- 
strations for Group Presentation, it ex- 
plains in detail each step in the demon- 
strations and the reasons governing the 
procedures. 

Its five sections cover the basic prin- 
ciples of wiring circuits; principles of 
wiring switches; installing outlets and 
switches; selection, operation, and care 
of electric motors; and planning the 
farmstead wiring layout. Wiring boards 
upon which the various functions of 
electric equipment may be visualized are 
clearly illustrated with suggestions for 
their construction. 

The 57-page mimeographed guide, 
containing six charts, may be obtained 
from the Commercial Division, Edison 
Electric Institute, 420 Lexington Ave- 
nue, New York 17, N. Y., at 50 cents 
per copy. Quantity prices are available 
upon request. 


Committee Project 
Announced 


N_ addition to the projects to be 

undertaken by the Purchasing and 
Stores Committee, which were listed in 
the October issue of the BULLETIN, the 
committee will also make a thorough 
study of inactive stocks. Being developed 
as a report, the study will attempt to 
determine why stock materials become 
inactive and what disposition is made 
of them by various utilities. 
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Uulity Earnings in Relation to Increased 


NEFLATION creates problems for 
electric light and power companies 
as it does for other industries and 

for individuals. 
The 
proud of the 


utility industry can be 


fact that the price of its 


electric 


service has not kept pace with inflation 
but on the contrary has followed a down- 
ward trend, the price per kilowatthour 
decreasing from 2.06 cents for the year 
1940 for 1.81 
cents per kilowatthour for 1950, or a 
reduction of 12 per cent as compared 


all classes of service to 


with a cost of living increase of 71 per 
cent during the same period. 

‘The decrease in the average price paid 
1940 is 
as compared with this in- 


for residential electricity since 


25 per cent, 
crease of 71 per cent in cost of living 
(Fig. 1). 


all familiar. 


This is a chart with which 
we are 

Not so familiar, perhaps, may be Fig- 
ure 2, which compares the price paid for 
electricity by the manufacturer with his 
“cost of living.” This chart is portrayed 
so to speak, since it is based 
on the purchasing power of the manu- 


in reverse, 


facturer’s dollar, but it nevertheless tells 
the same story about the price of elec- 
tricity. A dollar spent by the 
labor 


manu- 


facturer today for factory will 


buy only 40 per cent of what it would 
in 1939, and the raw materials’ dollar 


oOo! OF LIVING AND RESIDENTIAL ELECTRICITY 


’ U.S BUREAU OF LABOR STATISTICS 
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Operating Cost 


By Walter H. Sammis 
President, Ohio Edison Company 


The 
dollar now spent for construction would 
have required only 43 cents in 1939. In 
contrast, the dollar spent for industrial 
electricity in 1951 would have required 
$1.12 in 1939. 

This is one of the few 


is currently worth about 30 cents. 


industries, if 
not the only one, which has contributed 
in this manner to the general welfare of 
the country. The rapid growth of the 
industry has been a major factor in this 
situation. The operating revenues of el- 
ectric utility companies were 98 per cent 
greater in 1950 than in 1940. However, 
this increase in operating revenues of 98 
per cent was accompanied by a 148 per 
cent increase in operating expenses (Fig. 
3), which, of course, is a disturbing 
situation. 

Although the unit price of electric 
service has declined, unit items of ex- 
pense have gone up and in most cases 
have exceeded the cost of living increases, 
as will be noted from Figure 4. The cost 
of fuel per ton has increased 77 per cent 
during the past decade, as compared 
with the cost of living increase of 71 per 
cent. However, due to improvement in 
the economy of generating units, both 
because of the larger sizes installed in 
recent years (the larger the company, 
generally, the larger can be the _ indi- 
vidual unit size) 


and improved heat 


1.20} 


i 1.00 


rates which reduced the pounds of coal 
consumed per kilowatthour from 1.34 in 
1940 to 1.18 in 1950, the cost of fuel 
per kilowatthour generated has only in- 
creased 56 per cent. 

The average hourly earnings of non- 
supervisory employees for electric light 
and power companies have increased 
from approximately 88 cents in 1940 
to $1.63 in 1950, or an increase of 85 
per cent, which is, of course, 
than the cost of living increase. 


greater 
But 
there has been one redeeming feature in 
that the man-hour output has more than 
doubled since 1940, primarily as a re- 
sult of the larger generating units and 
the increased use of mechanized methods 
in various utility operations. 

Taxes, including Federal taxes on 
constitute one of the largest 
items of electric company expense. Elec- 
tric utility cents of 
every dollar of gross revenue for taxes. 


income, 
. iia wate 8 
companies pay 2 


This is an unusually heavy burden as 
compared with other industries. The 
the utility’s taxes, 
namely 12! cents, goes to the Federal 
In fact, for the year 1950, 
electric companies paid 10.2 per cent of 
their operating revenues as Federal in- 
as compared with 5.7 per 
cent by all manufacturing corporations. 


major portion of 


government. 


come taxes, 


However, the income tax for all manu- 
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INCREASE IN OPERATING REVENUES 
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facturing corporations for the first quar- 
ter of 1951 has increased to 7.4 per cent. 
These figures indicate that the electric 
companies still carry more than a fair 
share'of the Federal income tax burden. 

Further, the electric companies have 
been paying and assuming themselves, 
i. e., not adding specifically to the cus- 
tomer’s bill, a Federal excise tax of 
3 1/3 per cent on all sales other than 
to industries engaged in manufacture— 
a situation that is not found in most 
other businesses. However, effective 
November 1, 1951, the utilities have 
obtained welcome relief from this in- 
equitable tax. 

An even greater inequity still exists 
in that local, state, and Federal gov- 
ernments, and rural electric coopera- 
tives, which provide approximately 20 
per cent of the entire electric require- 
ments of the country, for all practical 
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taxes nor have they paid the Federal 
excise tax on electrical energy. 

Gross income, which is the amount 
remaining to pay interest on indebted- 
ness and dividends on preferred and 
common stocks of the electric compa- 
nies, has shown a low rate of increase, 
the increase for Class A and Class B 
electric utilities from 1940 to 1950, as 
compiled by the Federal Power Com- 
mission, being only 26 per cent. In the 
total utility plant has in- 
creased 44 per cent and total utility 


meantime 


plant, less reserves for depreciation and 
31 per cent. The increase 
in gross income shows 3.6 per cent re- 
turn on the increase in total utility 
plant and 5.8 per cent return on the 
increase in total utility plant less re- 


amortization, 


serves during this period—figures that 
are far too small. 
These returns should not be compared 





190/- | ] 
| | 
- 180: zt Sk | mn “— 
| | | | y \ \° 
7 170! a —t—_ Y? ==(3) 
17 | | (2)COST OF FUEL PER TON At | 
7 a a a eee 5 a = Ee i See: e.. “Oe 
fy | | He werner Houry |” 
*< 150: ee = -EARNINGS OF NON-SUPER 
was | | viSORY EMPLOYEES (1) 
= 140- em | | 4 + 4 1. a oe 
| | | | | 
7 on oo oo ttt 
| | | 
129). COST OF LIVING a (in —ost OF FUEL PER KWH GENERATED WO | 
| JE \ \ | | 
10: a “4 
2S a 100 = a | 
47 48 49 50 i940 41 42. +43 «44. ~«45 ~246 «474-4930 
Figure 4 


as materials and supplies, working capi- 
tal, and other factors which enter into 
a rate base have not been included. If 
such items were included, the percentage 
return figures might be even lower. 
As mentioned, gross income provides 
for the cost of money and, contrary to 
the trend in living costs, the dollars 
that the investor receives for the use of 
his money have dropped from 1940 to 
1950. The Federal government’s bond 
programs set the basic standard for the 
money invested. Figure 5 
shows the relationship between the pur- 
chasing power of the dollar, government 
debt interest, and yields on public util- 
ity company securities. This situation 
has been most helpful to the electric 
industry, which requires large amounts 
of capital investment per dollar of op- 
erating revenue, much larger propor- 
tionately than for other industries. 


return on 



















purposes pay neither Federal income with rate of return on a valuation base, This is a paradoxical situation in that 
>. VALUE AND COST OF MONEY soo... COST OF LIVING BY MONTHS 
| Jus BUREAU oF LaBOR staristics| | | | | | | 
ee oe i 190-—— 11+ (INDEX: 1940 = 100+-+-+-+-4-474-7-- 
} | | -_ 
YIELDS ON COMMON z REE SS | errr TT 
vis a oe STOCKS-ELECTRIC OPERAT:, - TTT TTT 
BOND YIELDS ING COMPANIES-MOODYS 170 SeEBaan 
7 —PUBLIC UTILITY 160+ 4 i ee 


CORPORATIONS 


PER CENT 
ne 


~ 


INTEREST- BEARING 








: ‘70 90} HSH SE SF SH SH SH SH SH HH SHH 
(SS ee a POWER a, 60 a oiaisticiticinicie teisiciet | ttt te Es 
OF 1939 DOLLAR CENTS) “<2... 70|_| Li | | 
| Sesser a eee ee ie 50 : MN ¢ 
1930 32. 34. ~36~'362=~COOSCSstiSSSC SSO JAN. MAR. | MAY. Mu. ‘SEP NOV. JAN MAR, ay ri SEP WOW JAN. MK MAR, MAY J JUL. 
Figure 5 Figure 6 











pi 


th 
fo 
til 


m 


V 


m 
be 


th 


1951 


Oo 


capi- 
- into 
d. If 
ntage 
or. 

ovides 
ry to 
collars 
use of 
40 to 
bond 
yr the 
ire 5 
2 pur- 
nment 
> util- 
uation 
lectric 
1ounts 
of op- 
ropor- 
es. 

n that 











x 


November, 1951 


EDISON ELECTRIC INSTITUTE BULLETIN 


CONSTRUCTION EXPENDITURES 








7 ELECTRIC UTILITY COMPANIES | 

2,100-— $$ ____- —__ —__— | 

a ar nes. 16} — 
2 | YU 100-——--+—--+—- 
5 1500-—— cones em nietee ae _90-—+ 
S A a —t 
a Re an Meare as iw W = 80;-— 
61200-— y = 70\— Se aes 
wo UZ | 
S et PE ; = 60 — 
S j so — 
= é 40/— 

301-— 





4 Y 
1930 32, 34 «36 38 40 0= 42 
Figure 7 


prices of products and wages to indi- 
viduals have increased materially over 
the past decade, whereas the rate paid 
for the use of money has decreased. As 
time goes on, this factor, together with 
the high taxes, may cause shrinkage of 
funds available for private investment 
and result in situations that are found 
in foreign countries. The general pub- 
lic must be constantly alerted to this 
socialistic trend that confronts us and 
seems to be gradually increasing. It is 
a warning that each of us can spread 
in our various contacts. 

Just this past spring the trend in the 
cost of senior money sharply turned 
around so that in general the cost of 
money has gone up about 14 per cent. 
Whether or not the government will 
continue to permit this increase to re- 
main or the trend to continue is any- 
body’s guess. 

From April 15, 1950, to March 15, 
1951, the cost of living again spiraled, 
but it has slowed down appreciably since 
that time (Fig. 6). What the future 
holds is uncertain. The increase from 
1950, to September 15, 
1951, was 18.4 points, or 10.9 per cent. 
Thus, electric companies have been and 
are confronted with an accentuated sit- 
uation following almost immediately 
upon several years of constantly increas- 
ing costs, which have been difficult to 


January 15, 


digest. 

This onus. a problem to electric 
light and power companies, which con- 
tinually require large amounts of addi- 
tional investment money from the pub- 
lic to carry on their large expansion pro- 
grams (Fig. 7) to provide for the in- 
creased requirements of present custom- 
ers and the needs of new customers. 
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In order to obtain additional investment 
money from the public, it is necessary 
to sell securities. In order to sell securi- 
ties, electric companies must provide 
suitable times earnings ratios in connec- 
tion with bonds and preferred stocks 
and must have earnings for common 
stock sufficient to attract capital, the 
owners of which seek not only a favor- 
able return but a stability commensurate 
with that return. 

What is the answer? As 
picture, 


I see the 
companies must, of 
course, do everything in their power to 
operate as economically as possible, tak- 
ing advantage of all technological prog- 
ress, not only in engineering but also 
in office mechanization and 
other available way. 


electric 


in every 
I am confident, 
however, that such improvements in ef- 
ficiencies and economies alone will not 
produce the desired and necessary result: 
so we must look further. The only two 
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remaining factors are increasing our 
business and increasing the price of our 
service, both of which in my opinion will 
be necessary. 

When it comes to increasing our busi- 
ness, the sales departments of the elec- 
tric companies have done an excellent 
job, as evidenced by the industry’s 
growth in operating revenues. The in- 
crease in residential sales per residential 
customer has been 92 per cent for the 
10-year period, as compared with 60 
per cent per customer for total sales to 
all classes. When we look at the rec- 
ord from another viewpoint, however, 
we find that the residential revenue per 
residential customer has increased only 
44 per cent, while the disposable per- 
sonal income remaining to persons after 
deductions of personal tax and other 
payments to general government per 
capita, as reported by the U. S. Depart- 
ment of Commerce, has increased 135 


LOAD FACTOR 


80;- 
| 


PER CENT 
g 


| } i 
j i | | 
| | | ! | | 


20 
| 


——— on 


aoi_| | | | | 
m2 uM 3 


(| ALL PLANTS ¢ CONTRIBUTING TO PUBLIC SUPPLY | 


m—ttitt t+ 4 
| | | | | 





40 42 44 46 (48 
Figure 9 


+ 


| 
| 
14 


a 
| | 
|_| 


} 
| 








Page 378 


per cent (Fig. 8). From this it is ap- 
parent that in 1950 the electric utility 
industry obtained a lower percentage 
of the per capita income than in 1940. 
This indicates that managements are 
not unreasonable in expecting consider- 
ably more revenue from the residential 
customer. 

Further, the sale of electricity to in- 
dustry offers a fertile field for expan- 
sion. In 1947 power purchased from 
the utilities by industry represented .75 
per cent of the value of manufactured 
products, while for 1951 it is estimated 
at .60 per cent. Our percentage of the 
value of the manufactured product has 
decreased, and the differential leaves 
us considerable leeway to help the manu- 
facturer increase his production and at 
the same time to continue the increase 
in our load factor. 

Utility men know what is meant by 
selective selling, but perhaps the im- 
provement in the electric load factor 
shown by Figure 9 gives a graphical 
result of this effort more clearly than 
words. It will be noted that the pres- 
ent level is several percentage points 
higher than years ago. 

Of course, momentarily, electric com- 
panies are handicapped in the promo- 
tion of their business by the lack of 
materials as a result of the international 
situation, but I am referring to the long- 
range outlook rather than momentarily. 
The managements of electric utilities, 
not to mention their customers, do not 
like to see the price of their service in- 
creased. In my opinion the electric sales 
department, by building load to fit its 
company’s particular pattern, can do 
much to keep such price increases to a 
minimum. It is a challenge, but suc- 
cess will help our customers, employees, 
and security holders and will further 
the welfare of our country. 
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The Thomas A. Edison plaque unveiled in a ceremony at the site of Mr. Edison’s 
first headquarters in New York City. Standing left to right: Ralph Dudley, President 
of Washington Square Association, sponsors of the ceremony; The Hon. Charles 
Edison, son of the inventor; and Walter Kreusi, past President of Edison Pioneers. 


Edison Plaque Unveiled at Site of Inventor’s 


First Headquarters 


A BRONZE plaque, bearing a bas 

relief portrait of Thomas Alva 
Edison, was unveiled in New York City 
last September at No. 65 Fifth Ave., 
the site where Mr. Edison’s history- 
making electric utility enterprises estab- 
lished their first headquarters. 

In 1881, a four-story brownstone at 
this address became the home of The 
Edison Electric Light Co., the Edison 
Co. for Isolated Lighting, and the Edi- 
son Electric I]fuminating Co. of New 
York, the earliest electric predecessor 
of today’s Consolidated Edison Co. of 
New York, Inc. 

The old brownstone was torn down 
last year to make way for a new build- 
ing erected for Lane’s, a Lerner specialty 
shop, and the plaque, sculptured by 
Arnold Henry Bergier, was set in the 
Fifth Ave. wall of the new structure. 

The unveiling of the plaque by Wal- 
ter Edison Kreusi, past President of the 
Edison Pioneers, was the occasion of 
a sidewalk ceremony conducted by the 
Washington Square Association. Mr. 
Kreusi, long associated with the Gen- 
eral Electric Co., is the son of John 
headed the 


Kreusi, who inventor's 


Goerck Street, Manhattan, machine 
works, which later became the nucleus 
of General Electric. 

Guest of honor was Charles Edison, 
son of the inventor and Chairman of 
the Board, Thomas A. Edison, Inc. In 
a brief talk, Mr. Edison commented 
that the plaque, marking the spot where 
a great industry was born, was a re- 
minder that the opportunity to bring 


in New York City 


into being other industries is still the 
right and heritage of Americans. 

The ceremony was conducted by 
Ralph Dudley, President of the Wash- 
ington Square Association. Others who 
attended included John C. F. Coakley, 
Historian of the Edison Pioneers, and 
an executive group from Consolidated 
Edison, donors of the plaque, headed 
by Ralph H. Tapscott, Chairman of the 
Board. 

It was at No. 65 Fifth Ave. that 
Thomas A. Edison and his engineering 
staff designed the dynamos and _asso- 
ciated equipment which provided New 
York City with its first practical elec- 
Here, too, New Yorkers 
saw the first outdoor electric sign and 


tric service. 


their first demonstration of interior 
electric lighting. 

As a result of the work at No. 65, 
the first electric generating station of 
what is now the Consolidated Edison 
System was placed in operation late in 
September of 1882 at 255-257 Pearl 
Street, Manhattan. It is generally be- 
lieved by industry historians that this 
installation was the first central service 
electric station in America. 

While Mr. Edison was developing 
his new system for electric generation 
and distribution, it was necessary for 
him to train men to build and operate 
it. To accomplish this, No. 65 Fifth 
Ave. became the location of the first 
school for electric utility technicians in 
the United States and the center of 
what is believed to be the first practical 
American effort to train electrical en- 
gineers. 
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The Contributions of Electric Power 
to Community Welfare 


By W. C. Mullendore 


President, Southern California Edison Company 


An address at the Big Creek 4, San Joaquin River Hydroelectric Development, Madera County, 


E appreciate your taking time 

out to join with us today in 

taking a look at the most re- 
cently completed major project of 
Southern California Edison. Whether 
you are employees, officers, stockholders, 
customers, or merely interested friends, 
you have played a part in the commu- 
nity development and growth which 
creates a demand for greater supplies of 
electrical energy. Many thousands of 
people have contributed something by 
way of labor, money, planning and di- 
recting brains, machinery, etc., toward 
the harnessing of the power of falling 
water represented in this Big Creek 4 
Unit, just as over the past years hun- 
dreds of thousands of others have built 
other plants in this same area. 


A Community Effort 


Naturally, we take pride in exhibiting 
this modern hydroelectric dam, power 
plant, and appurtenant structures, and 
we thank you for giving us the oppor- 
tunity, but we do not want you to 
understand that we are merely saying 
“Look at what we have accomplished!” 
Rather, we are asking your approval 
of the completed project which you and 
your neighbors have, in effect, ordered 
and helped us to construct. It represents 
an additional supply of electric energy 
for the community, an assurance of this 
essential factor in the operation of home, 
farm, store, hospital, school, shop, and 
factory. And incidentally, it represents 
more property to tax and hence an addi- 
tional source of revenue for school dis- 
tricts, counties, state and Federal gov- 
ernment. It will even help to pay the 
deficits resulting from the fact that 
similar government projects do not pay 
taxes. 

It is also with pride that we of this 
generation recall the history of this im- 
portant section of California over the 
past half century during which our 
predecessors, the pioneers—your fathers 
and mothers, along with ours—worked 
together to develop, to construct, to 
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create the many homes, productive farms, 
highways, schools, commercial establish- 
ments, factories, banks, stores, and other 
service establishments which today furn- 
ish the material basis for one of Amer- 
ica’s most productive, best-balanced and, 
I dare say, happiest communities. 

Looking through old files of the 
Lindsay Gazette, someone discovered the 
following editorial written and published 
in the first decade of this century. It is 
dated in the year 1907, and reads in part: 

Lindsay is an up-to-date community. 

Within a few miles of the town in al- 
most any direction there can be found 
as many of the comforts and luxuries 
of life as are to be obtained in any 
agricultural community on earth. The 
reason for this is the universal use of 
electricity—without electric energy 
the Lindsay district of today would 
be impossible. 

So you see that even when some of us 
older ones were much younger, and be- 
fore you of the younger generation were 
introduced to your parents, the people 
of Lindsay were not only boasting of 
their cultural achievements, but, much 
more remarkable, they were giving credit 
to a power company for having made a 
valuable contribution to the public wel- 


tare. 

Continuing, this editorial from the 
Lindsay Gazette of November 29, 1907, 
says: 

The first electric motor on the Mt. 
Whitney Power Company’s lines was 
cut in from the Lindsay substation 
on the 26th of June, 1899, on the 
Postlethwaite place. That was a great 
day for Lindsay, though the trans- 
formation to be brought about by the 
silent wires could not be appreciated 
at the time. At the present time there 
are 200 pumping plants at Lindsay 
of which 195 are operated by electric 
motors. 

That was a report of fairly good 
progress in the first eight years of the 
application of electric energy in the 
Lindsay district, and I can give you a 


couple of other figures which will indi- 
cate that the growth has continued: 

By 1920 the Edison Co. served a por- 
tion of the valley having a population 
of about 60,000; by 1950 that figure had 
grown to 170,000. In this Edison ter- 
ritory in the San Joaquin Valley there 
are now some 600,000 acres under ir- 
rigation, and the power loads on this 
San Joaquin Valley system in Edison 
territory have reached a peak demand of 
200,000 kw (300,000 horsepower), or 
a peak demand that requires about two 
and a half times the capacity of this new 
power plant you are looking at today. 


Services and Disbursements 


And while I am giving statistics, here 
are some more which have been com- 
piled to give you a more complete pic- 
ture of the total investment, tax pay- 
ments, pay rolls, etc., of this important 
part of the Southern California Edison 
Co: 

Pay Roll—About 400 employees of 
Edison live and work in the Valley, in- 
cluding the Big Creek area. The pay 
roll amounts to about $1,750,000 an- 
nually. 


Capital Investment 

Big Creek generation 
and transmission (in- 
cluding Big Creek 4+) $142,000,000 

San Joaquin Valley dis- 
tribution system com- 
mercial offices, E.D.S. 
buildings, and Kern 
generating plants 71,000,000 


Total $213,000,000 


Tax Payments in Five Counties in 
1950 


For support of schools $1,411,881 
For support of municipal 
and county government 
and special districts [772,317 
Federal income tax (esti- 
mated ) 1,229,000 


Total $4,413,198 
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Irrigation A ssistance—Storage of wa- 
ter in reservoirs financed by Edison re- 
sults in important help to conservation 
of water for irrigation and other pur- 
poses without cost to water users. 

Recreation, Fish, and Wild Life— 
Important benefits result without cost 
to taxpayers and others. 

dids to Agriculture—Edison Farm 
Advisors services—pump testing and 
other agricultural activities help improve 
quantity and quality of crops and reduce 
costs. 

Aids to Industry—Information and 
assistance on equipment, raw materials, 
markets, transportation and_ technical 
planning, expanded local industry, more 
jobs, new products, and more local busi- 
ness. 

Specific Edison “Extra” 
School advisory service, adequate wiring 
service, lighting consultant service, 
power consultant service, protection 
lighting service, pump testing service, 
air - conditioning commercial 
cooking service, load requirement ser- 
vice, rate advisory service, and street 
lighting planning and surveys. 


Services— 


service, 


Informing the Public 


We are often told by some of our 
friends, and particularly by those of you 
in the news field, that we are remiss and 
negligent in that we do not tell the 
public our story; that while we com- 
plain now and then of the abuse and 
misrepresentation to which our efforts 
are subjected by prejudiced and unin- 
formed critics and by promoters of tax- 
exempt competitors, financed from the 
public treasury, nevertheless we are at 
least partly at fault because we don’t 
make more effort to tell our friends, 
neighbors, and customers the facts as to 
what these public service institutions 
have accomplished and who and what 
they are. But, as you must be aware by 
now, you will have no cause for com- 
plaint that I have failed in respect to 
this duty to the public, on this occasion. 
At least, I am trying to take advantage 
of the opportunity to give you a little 
broader picture of a business in which 
you, as citizens and customers, have a 
very vital interest—and I hope it will 
not be thought that I am taking unfair 
advantage of you in imposing a “com- 
mercial” upon you as guests. 

This is Columbus Day and you have 
all heard the story now going the rounds 
which reflects upon the fact that Colum- 
bus did not know where he was going, 
did not know where he was when he 
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got there, nor where he had been when 
he returned, and that he made the whole 
trip on borrowed money. Well, I don’t 
want you to feel when you go home this 
afternoon that you do not know what 
the Edison Co. is, what it has done, or 
that it has all been done on savings 
borrowed from the people. 

So I want to take a few more minutes 
of your time to state our concept of 
what our company is, of what and of 
whom it is composed, and how it ac- 
complishes the mission in life with which 
it is charged. 

It is often argued by the advocates of 
the European, Socialist, or collectivist 
plan for tax-exempt, subsidized, com- 
pulsory public financing of power pro- 
jects that there is something which sets 
this kind of business apart from other 
enterprises for public service, and re- 
quires that it should be operated under 
the Socialist plan rather than the Ameri- 
can plan. 

Even a hasty examination should re- 
veal the phony character of these argu- 
ments that the power industry should be 
excepted by those who oppose Socialism 
in America. One argument is that power 
is a natural resource, not manufactured 
but produced by nature. Take a look 
about you today and see how much na- 
ture has done toward making this reser- 
voir, the dam, the tunnels, the roadways, 
the penstocks, the powerhouse, and the 
power plant. Nature has furnished about 
as much of our product as it has fur- 
nished of the product of a newspaper, 
wherein nature has furnished the trees 
which are used for the paper itself. 


A Manufactured Product 


Ours is a manufactured product, re- 
quiring an unusual amount of capital 
to bring it into being and deliver it to 
the consumer. And in that connection, 
I should direct your attention to the 
fact that hydroelectricity, particularly in 
a dry country, cannot stand alone. It 
must be supplemented and buttressed by 
steam plants, where nature also fur- 
nished the raw material, fuel, but the 
skill and capital of men furnished almost 
everything else. 

You have been given some printed 
and other material which will tell you 
of the hopes and plans of the people of 
Southern and Central California for use 
of the Edison Co. agency for further 
hydro development on the San Joaquin. 
In the meantime, and also along with 
that development, we must add steam 
electric plants, and all of that takes 
money. 
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So I want to emphasize, again and 
again, that electrical energy, just like 
automobiles and farm machinery and 
household equipment, is a manufactured 
product. It is, however, fortunate that 
there is no more limit to its supply than 
there is to the fuel supply and machinery 
supply. Electric power, the cheapest thing 
in the family budget, is not only cheap 
but its potential supply, for all practical 
purposes, is unlimited. 


Socialization of Necessities 


A second principal argument as to 
why it is all right to socialize the power 
industry but not the manufacturing, re- 
tailing, farming, or newspaper business, 
is that power companies make a profit 
through furnishing a necessity to the 
people, and that this is wrong. There 
are so many obvious answers to that 
argument that I will not go into detail 
about it, but let me offer two answers: 

1. I know of no greater necessity than 
the production and distribution of food 
and the manufacture of certain proc- 
essed foods. If there is some basic 
objection to having capital reimbursed 
which is employed in the furnishing 
of a necessity, why not include farm- 
ing, canning, wine making, and the 
wholesaling and retailing of all food 
products, as being business activities 
which should be socialized. 
2. It is not true that regulated elec- 
tric utilities are permitted to make a 
profit in the popular understanding of 
that term. The earnings of a utility 
are limited by public regulation to 
rental on the capital which they em- 
ploy, to the earning thereon required 
in order to induce people to continue 
to make available further capital. And 
note, too, that this return is not guar- 
anteed. The company is prevented 
from making big earnings but is not 
protected from going broke in a de- 
pression. 

The Southern California Edison Co. 
has had to obtain some $300 million of 
new capital since the last war, and our 
neighbors on the north, the Pacific Gas 
and Electric Co., have had to obtain 
some three quarters of a billion dollars 
(with more to come) ; and this kind of 
capital is hardly going to be voluntarily 
offered unless those who have saved are 
at least given a chance to earn a reason- 
able rental on their savings. 

Let me point out just one other im- 
portant fact about the means which gov- 
ernment uses to make it appear that 
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government can furnish power at a lower 
cost than can its citizens operating under 
the American plan. 

There is no magic formula which 
government has discovered for avoiding 
costs. All that government can do is to 
conceal costs, and this it does by avoiding 
taxes, and by using the powers of gov- 
ernment to avoid paying the real cost 
of capital. For example, the TVA has 
used hundreds of millions of dollars for 
many years without paying any interest 
Furthermore, government 
charges to flood control, irrigation, rec- 
reation, and the like, large percentages 
of the cost of power production, and 
this greatly reduces the investment 
charged to the power project. Power 
projects built by private citizens also 
provide flood control, irrigation, lakes 
for recreation and for fishing, etc., and 
charge the public for none of these bene- 
fits, but all their development must be 
charged to power. 


upon it. 


Token Payments in Lieu of Taxes 


And most important of all are the 
taxes which government escapes entirely, 
or by making what amounts only to 
token payments. Southern California 
Edison Co., during the past 12 years, 
has paid a total of direct taxes to local, 
state, and Federal governments of nearly 
$230 million. If we had that additional 
money we could build several more 
power plants like this one, or we could 
reduce our rates very materially, to a 
point even under those charged by gov- 
ernment. And if in addition to tax ex- 
emption, we could, like the TVA, get 
our capital for nothing, we could have 
accumulated a further sum almost equal 
to the tax bill. 

May I here throw in an aside to some 
of our farm friends in the San Joaquin 
Valley. During the depression of the 
‘Thirties, some of you may remember 
that we were all in trouble, and that 
the farmer of the Valley during a few 
vears felt that his was a specially bad 
plight. I remember very well the peti- 
tion signed by many of our farm cus- 
tomers and brought by a delegation to 
our office, which represented their belief 
that it would be only fair for the Edison 
Co. to share the losses of the farmer 
during that period by cutting their farm 
rates in half. We explained why it 
could not be done, and reluctantly most 
of our customers agreed. I have been 
wondering why in these days of pros- 
perity it might not have been suggested 
that some of the surplus earnings of the 
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farmers be shared with the company, 
which is still furnishing its service at 
even lower rates than in those hard 
days (and our rates now are in these 
50-cent dollars). 


Company Composed of Individuals 


Now, as I enter the final portion of 
this speech, I want to emphasize that 
our company, just like your firm, or 
your business, or your family, is made 
up of people. In our case, there are quite 
a lot of people. 

To some people “The Edison Co.” is 
the man who reads their meter, or who 
accepts their payments, or it may be the 
president, or our officers. Everyone who 
works with us represents our company, 
but no one man, no one group of men, 
whether all our customers, or employees, 
or stockholders, is the Edison Co. Our 
company would be of little use without 
property, so property is part of the pic- 
ture; but the property belongs to, was 
bought with the savings of people—lit- 
erally of hundreds of thousands of 
people. So the people who make up the 
Edison Co. include each one of our 
customers, each one of our stockholders, 
and each one of us who works for Edison. 

Our company is the instrumentality, 
the agency through which, during the 
years of its history, there was organized 
the cooperative effort of hundreds of 
thousands of individuals who seek to 
provide for the needs of their friends 
and neighbors as well as their own. It 
did not spring into being overnight, but 
rather it grew as the needs of the people 
grew. Its growth has made it appear 
impersonal, but it exists solely through 
individuals—individuals who are vitally 
concerned with the development of Cali- 
fornia. 


Injustice of “Tags” 


Most of us do not fall into the error 
of depriving individuals of their charac- 
ter as human beings because of such 
impersonal tags as “customers,” “em- 
ployees,” “stockholders,” “managers,” or 
“directors.”” Those who are blinded by 
such tags, however, sometimes mistaken- 
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ly think of our company as something 
which can be held up and praised, or 
slapped down and criticized without af- 
fecting human beings. But like other 
such agencies, beneath all the tags, the 
basic fact remains—the company means 
individual human beings joined in a 
common purpose. Each one of us is 
voluntarily engaged in a cooperative ef- 
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fort—a typically American plan, or way, 
of producing, distributing, and using 
electric energy. Our company is people 
furnishing themselves, on a self-respect- 
ing, self-reliant basis, with the kind of 
service they have freely decided they 
want. 

This we have achieved, not under 
government ownership, but under a wise 
and proper supervision and regulation 
of a local state government agency, 
which is charged with duties of umpire. 
The California Utilities Commission has 
the duty delegated to it of seeing that 
the company does its job, fairly and 
without discrimination. It is appropriate 
and in keeping with the American tradi- 
tion that official representatives of the 
public should stand at our shoulder and 
see to it that we fulfill the obligations 
of the exclusive franchise to serve with 
which we are entrusted. The government 
as an umpire, we believe, is much better 
and more American than government as 
an unfair, tax-exempt, subsidized, and 
discriminatory competitor. Neither is 
the management of the company free 
from other restraining influences, such 
as constant competition for a share of 
the consumers’ dollar and the necessity 
common to all business of retaining the 
good will of the customers. 


A Typical Picture 


This, therefore, is a picture of a typi- 
cal American institution: brought into 
being by the spirit of American enter- 
prise, pooling the savings of citizens to 
furnish to citizens a vital public service, 
nourished and maintained in that service 
by the desires of those it serves. Under 
the American plan these desires, trans- 
lated into demands by those citizens for 
our service, determined the character and 
extent of Edison’s progress. 

So long as that American system pre- 
vailed, so long as the right of citizens 
to determine the disposition of their 
savings and their incomes was recognized 
as an inviolate human right, subject only 
to recognition that such right is a mutual 
one, the future of Edison, the future of 
people it serves and that of the nation 
as a whole, was secure. But the past 
score of years has seen a great impair- 
ment of all the basic rights of citizens. 
There has been a subtle and progressive 
destruction of those liberties and institu- 
tions which were the foundation of the 
American way of life. Not to recognize 
this growing peril is to fail in our duty 
as citizens. Hence, on this occasion when 

(Continued on page 391) 
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Entrance to the exhibit sponsored by Missouri Association of Public Utilities at the 
Missouri State Fair. Free gifts and a puppet show were among the exhibit’s attractions. 


Missouri Utilities Go to the Fair 


TTRACTED by the chant of a 
barker, 158,000 adults and un- 
counted children visited the free exhibit 
of fun and information sponsored by the 
Missouri Association of Public Utilities 
on the main midway of the Missouri 
State Fair, last August 18-26. The 
Association’s second annual state fair 
exhibit, it was held in a circus tent be- 
decked with a colorful banner, twisted 
foil ribbons, and a giant yardstick, 
which proclaimed the free gifts awaiting 
visitors. 


Give-Away Game 


The principal feature of the exhibit 
was a give-away game, which entitled 
the winner to the choice of an electric or 
gas range. Ten small mechanical animals 
on a backdrop along one side of the tent 
illustrated ten brief messages about pri- 
vate enterprise. At the playing tables, 
guests placed discs on_ illuminated 
squares containing the messages of their 
choice, and the game began when lights 
behind the messages on the backdrop 
flashed on and off until only one re- 
mained lighted, indicating the winning 
slogan. 

The contestant who had selected this 
slogan was then given an opportunity to 
answer the question, “How much in 
school taxes do you think was paid by 
the business-managed utilities in Mis- 
souri in 1950?” A sign prominently dis- 
played in the tent stated that over $7,- 
500,000 had been paid, and the con- 
testant was asked to estimate the exact 
figure. 


This game was repeated throughout 
the period of the exhibit, and a resident 
of Kansas City, Mo., was awarded a 
range for offering the closest guess, 
which was within $22.07 of the correct 
amount, $7,873,415. 

Among other attractions and facilities 
in the exhibition tent were a miniature 
electrified farm—tlent by the Union 
Electric Co. of Missouri—which dis- 
played modern farm equipment and con- 
veniences; a “‘little red school house,” 
approximately 17,000 metal 
rulers and 10,000 balloons were given 


where 


to children, along with 52,000 vyard- 
sticks to adults; a puppet show, oper- 
ated every 30 minutes, which warned of 
the dangers of socialism; and a drinking 
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EEI Power Survey 
Committee Reorganized 


Revisions in the membership of the 
Electric Power Survey Committee of the 
Edison Electric Institute have been an- 
nounced as follows: 


Chairman, WALKER L. CISLER, The 
Detroit Edison Co., Detroit, Mich. 

Vice Chairman, C. W. Mayort, The 
Hartford Electric Light Co., Hart- 
ford, Conn. 


R. F. Brower, Consolidated Edison Co. 
of New York, Inc., New York, N. Y. 

CHARLES M. Custer, Southwest Power 
Pool, Little Rock, Ark. 


A. S. Griswoip, The Detroit Edison 
0:; Detroit, Mich. 

C. W. Jones, Narragansett Electric 
Co., Providence, R. I. 

H. A. Lott, Southern California Edison 
Co., Los Angeles, Calif. 


V. M. Marouts, American Gas and 
Electric Service Corp., New York, 
i ie 

JT. E. Moore, Ebasco Services Inc., 
New York, N. Y. 

H. J. ScHoiz, Southern Services, Inc., 
Birmingham, Ala. 


fountain and chairs for visitors who 
wished to rest. 

The hosts, representatives of Associa- 
tion member companies, found that in 
one 15-minute period alone, more than 
750 guests were greeted. 





“Little red school house’ where thousands of yardsticks and rulers were given to visi- 
tors. Principal feature of exhibit was a game in which contestants guessed at exact 
amount paid in school taxes by Missouri utilities. Winner received a kitchen range. 
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Pennsylvania Power & Light Advertising Emphasizes 


Local Ownership of Company 


RECENTLY conducted survey 

of Pennsylvania Power & Light 
Co. stockholders uncovered a number of 
interesting facts about company owner- 
ship which became the basis for a series 
of service-area newspaper advertisements 
developed by this largely Pennsylvania- 
owned utility. Of PP&L’s 71,000 stock- 
holders, better than 70 per cent are 
Pennsylvanians, and the majority of 
these are residents of the utility’s service 
area. 

The first advertisement in the series 
contained photographs representing the 
great variety of workers, from physicist 
to deep sea diver, whose services were 
to construct the company’s 
new power plant. Among the photo- 
graphs were the whited-out silhouettes 
of a businessman and a housewife, sym- 
bolizing stockholders and pointing up 
their necessary contribution to the build- 
ing of the plant. 


necessary 
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Interesting Fact Ht 
pout PP&L oe 
\ AG = So 
ae WHO LY, <=> 
A recent survey of THEY ARE [iccozoine to THe survey oF THE 
Pennsylvania Power & Light Company COMPANY'S 71,544 STOCKHOLDERS) 
MORE THAN 70,000 ARE INDIVIDUALS... 
ae eee AND MORE THAN HALF OF THESE 
ZLow INDIVIDUALS ARE WOMEN. 








A second advertisement featured 
photographs of various types of work 
and dress shoes, including the boots and 
climbers of a lineman, which indicated 
that PP&L stockholders are drawn from 
all walks of life. Under the photographs 
were printed actual comments of stock- 
holders on the benefits of investing in 
the company. In the body of the ad it 
was stated that more than one-half of 
PP&L’s stockholders have incomes of 
$4,000 or less per year and that two- 
thirds live in Pennsylvania. 


Investment Per Worker 

invest- 
ment per worker, a third advertisement 
in the series illustrated a lineman almost 
hidden among the $61,550 worth of 
poles he might have to supply if each 
PP&L employee had to provide his own 
tools. A fourth and summary advertise- 
ment used the findings of the survey as 


Emphasizing the company’s 


the basis for a cartoon strip on who are 
PP&L’s stockholders and how and why 
they invested in the utility. 

Among other survey findings incorpo- 
rated in the advertisements were the 
following: (a) nearly half of the indi- 
viduals holding PP&L stocks own less 
than 15 shares; (b) more than half of 
these stockholders are women; (c) more 
than 80 per cent have balanced their 
PP&L holdings with investments in the 
securities of other companies; (d) more 
PP&L stockholders are drawn from the 
ranks of clerks, stenographers, and other 
office workers than from the ranks of 
executives; (e) among PP&L stock- 
holders there are seven times as many 
housewives as doctors and lawyers; (f) 
over 88 per cent purchased their own 
securities; and (g) PP&L_ investors 
look largely to banks and security spe- 
cialists for investment counsel. 


Last year Pennsylvania Power & 























SURVEY SHOWS THE PP&L OWNERS 





ARE PEOPLE OF MODERATE MEANS... 











MORE THAN 7 IN IO PP&L OWNERS 
LIVE IN PENNSYLVANIA... 
TOWN OWNERS OF A LOCAL BUSINESS 


6 OUT OF IO EARN $4,000 OR LESS 
A YEAR... 5 OUT OF IO HOLD LESS 
THAN 15 SHARES EACH. 


HOME - 

















LIKE MANY FOLKS, %& 
THIS WOMAN GOES TO 
HER BANK FOR ADVICE 
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MORE ARE CLERKS, STENOGRAPHERS, 
AND OTHER OFFICE WORKERS THAN 





MR. JONES, | HAVE SOME MORE 
EXTRA SAVINGS I'D LIKE TO 
PUT TO WORK AGAIN. 














AFTER BUILDING 
A GOOD SOUND 
pt INVESTMENT BASE, 
WHICH YOU HAVE, MRS. 
SMITH — PEOPLE SHOULD 
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BUSINESS EXECUTIVES. THERE ARE 







THIS REQUIRES CAREFUL INVESTMENT 
PLANNING. THE SUGGESTIONS OF - 

ONE OF THE EXPERIENCED SECURITY 

DEALERS IN TOWN WOULD BE HELPFUL 


MRS.SMITH, AMONG THE THINGS 
THAT MAKE SOUND INVESTMENTS 
ARE RELIABILITY OF THE FIRM — 


GOOD DIVIDEND RECORD. d 
THERE ARE A NUMBER OF 
OMPANIES WE MIGHT CONSIDER | 
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SEVEN TIMES AS MANY HOUSEWIVES 
AS DOCTORS AND LAWYERS. 











INCIDENTALLY THE SURVEY OF PP&L STOCKHOLDERS SHOWS 88% OF STOCKHOLDERS BOUGHT THEIR SECURITIES. THE REMAINING 12% RECEIVED 











STOCK By GIFT OR INHERITANCE. PP&L INVESTORS LARGELY LOOK TO THEIR BANKS AND SECURITY SPECIALISTS FOR INVESTMENT COUNSEL. | 
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MRS. SMITHS STOCK CERTIFICATE AR- 
RIVES — INDICATING HER PARTNER — 
SHIP IN AMERICAN BUSINESS. 











MRS. SMITH RECEIVES A DIVIDEND CHECK 
AT REGULAR INTERVALS FOR THE USE 
OF HER MONEY. THIS IS PAID BY THE 

COMPANY FROM AVAILABLE EARNINGS. 








4 OUT OF 10 POINT TO “SOUND, WELL-MANAGED, 
RELIABLE COMPANY “AS MAIN REASON FOR 
INVESTMENT, WHILE 3 IN 1O EMPHASIZE 
THE FACT THAT THE “COMPANY IS A PUBLIC 
UTILITY WITH FUTURE GROWTH POSSIBIL- 
ITIES”. 








DIVIDENDS PAID"... AND 9 OUT 
OF 10 HOLD THEIR PP&L STOCK 
FOR “INCOME PURPOSES ” AND 
IN ANTICIPATION OF A POSSIBLE 
INCREASE IN INVESTMENT VALUES 
IN A GROWING COMPANY. 











The summary advertisement of a PP&L series based on a survey of Company stockholders. The ads appeared in service-area newspapers. 
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Light employed the findings of a similar 
survey in a three-advertisement series 
with a “home-town” approach. Sched- 
uled in as many as 107 service-area 
newspapers, each advertisement featured 
photographs of three or more stock- 
holders residing. within the circulation 
area of the newspaper in which the ad 
appeared. Ultimately, more than 700 
individual photographs of service-area 
stockholders appeared as a result of the 
local variations of the three advertise- 
ments. 

Pennsylvania Power & Light reports 
unusual success in its stock offerings. 
Within the last four years alone, more 
than 13,500 new stockholders have been 
recruited. The company’s preferred 
offerings of 1948 and ’49 were sold out 
minutes after being made available, and 
its common offerings of 1949, ’50 and 
"51 have all been oversubscribed. 
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Accounting Problems Studied and Officers Elected 
at WUA Accounting Section Conference 


ROBLEMS of utility regulation, 

financing, public relations, and nu- 
merous aspects of record keeping were 
the principal discussion topics at the 
convention of the Accounting Section of 
the Wisconsin Utilities Association, held 
last September 20-21 in Milwaukee. 
Establishing record participation, the 
convention was attended by 161 account- 
ants and representatives of electric, gas, 
and transportation utilities, which pro- 
vide more than 3,000,000 
people in Wisconsin. 

Louis R. Gresenz, Assistant Secretary 
of the Wisconsin Michigan Power Co., 
was elected chairman of the section, 
succeeding L. G. Roemer, Assistant Sec- 
retary and Assistant Treasurer of the 
Wisconsin Public Service Corp. J. J. 
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WOW! what a requirement for a job 


WHAT WORKER could swing a deal 
like that. Not one pole but $61,550 worth 
That's the value of all the equ pment each 
of us in PP&L woul ig with us 
if each had to supply his own share of the 
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in Pennsylvania 
“power plants, pole lines, offices and equig shows, most of 
ment needed to supply you with elec tricity 


BUT THAT'S WHAT WE NEED to 


THA'S THE JOB investors do for 
PP&L. And where do investors come 
from? More than 50,000 of 70,000 indivi 
duals owning PP&L stocks live right here 
As our recent survey 
our stockholders are 
peopie of ordinary incomes. In fact 
more than half of them 


of $4,000 a year and under 


work. Every time you turn on an ¢! 
switch you share the benefits of the in 


vestment they have made 


WHAT DO STOCKHOLDERS EX- 
PECT in return? Again, accord 


our survey a reasonable rental on their 


ing to 





have total incomes 
More than 


money and the future-day value of 


an investment in a growing business 


bring you service ‘round the clock and to half of them are women. Nearly half of are what is anticipated Thrifty and 

ested iving for ourselves and our families them own under 15 shares each. They intelligent, more than 80% have balanced 
here do we 2-t all wast 

where do we get all the vast equipment have one thing in common—they have their PP&L ownership with investments 


we need? 


PENNSYLVANIA 


saved some of their money and put it to 


POWER 


in other companies’ stocks. 


G@® LIGHT COMPANY 





Underlying theme of PP&L ad 


stressing company 


investment per worker 


was local ownership of company and stockholders’ role in company operation. 


Prokop, Chief Traveling Auditor of the 
Wisconsin Power and Light Co., was 
named vice chairman to succeed Mr. 
Gresenz. 


General Session 


The first day of the convention was 
devoted to the general session, which 
was followed on the second day by round 
table conferences conducted by the Cus- 
tomer Contact, Credit and Collection, 
Customers Accounting Procedure, In- 
ternal Auditing, Property Records, and 
Purchasing and Stores Committees of 
the Accounting Section. 


Among the speakers at the general 
session were John F. Childs, Assistant 
Vice President, Irving Trust Co.; E. H. 
Cotton, President, Wisconsin Utilities 
Association; John C. Doerfer, Chair- 
man, Public Service Commission of Wis- 
consin; Robert W. Hansen, Milwaukee 
attorney, General Counsel of the All- 
American Conference to Combat Com- 
munism; Prof. Irwin Nemmers, College 
of Business Administration, Marquette 
and L. G. Roemer, Chair- 


Accounting Section. 


University ; 
man, 

In discussing the activities of Wiscon- 
sin utilities, E. H. Cotton said that the 
state’s 21 larger electric, gas, and local 
transportation companies will spend 
more than $70,310,000 on new construc- 
tion in 1951. Wisconsin electric com- 
panies, Mr. Cotton stated, will account 
for $53,439,086 of this expenditure and 
will have added 137,500 kilowatts to 
their steam capacities by the end of the 
vear. 

Better Public Understanding 

Speaking of the necessity of utilities 
obtaining billions of dollars to finance 
their vast expansion programs, John F. 
Childs asserted that it is the responsi- 
bility of regulatory authorities to permit 
adequate earnings by granting necessary 
rate increases so that investor capital will 
He said that the industry 
should strive to develop better public 


be attracted. 
understanding and that “more of the 
type of effort spent on efficiency and 
service should be devoted to a long-range 
program of public education at the grass 
roots. An enlightened public,” Mr. 
Childs stated, “represents the only hope 
of preventing the unfair or unthinking 
politician from picking on the utilities.” 
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Installed in WPS’s Green Bay Office (above) in 1949, desk cashier- 
ing is now used in over one-half of company’s cashiering offices. 
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Cashiering desk in WPS’s De Pere office. A similar desk, modeled 
after ones developed by the company, will soon be mass produced. 


Cashiering with Ease 


By R. C. Horn 


Division Accountant, Wisconsin Public Service Corporation 


An address before the Wisconsin Utilities Association Accounting Section Convention, 


UR cashiering contacts, because 

of the very large number of 

them made 
among the most important in our busi- 
ness. From my experience, we receive as 
many comments—good and bad—on our 
cashiering as any other phase of our 
operations, including meter reading. I 
know that all companies are conscious 
of the importance of this contact and 
spend much time and money in training 
cashiers to do the job expected of them. 
However, in spite of similar training 
efforts and close supervision, we experi- 


every day, are 


enced difficulty in keeping our cashiers 
“ready to serve.” 

As briefly as possible, I will give our 
experience in our attempt to correct this 
situation. The program we adopted is 
not original with us. In fact, we copied 
it to some extent from the Wisconsin 
Telephone Co. and others. 

As a starting point in discussing the 
cashiering function, a definition of a 
good cashiering contact is in order. A 
good cashiering contact boils down to 
four principal points: 

1. Immediate attention 
2. Friendly greeting 
3. Correct change and proper 
receipt 
4+. Friendly “thank you” 
If these four points are promptly and 


Milwaukee, Wis., September 20-21, 1951 


courteously done, the contact is good. Of 
these four points, only one—‘immediate 
attention to the customer’—continued 
to create a problem. 

Since “immediate attention” is the 
first and probably most important requi- 
site of a good cashiering contact, we 
were continuously reminding our people 
of this point, but we were not sure of 
good results. All too frequently a cus 
tomer would be at the counter, while 
the cashier was back at a desk sorting 
stubs, adding them, balancing, or per- 
forming other duties which distracted 
her attention from the counter. Too 
often the customer either had to wait 
until noticed or attract the cashier’s 
attention. 

What caused this problem? There 
were two basic reasons. First, it wasn’t 
physically comfortable to stay at the 
counter. Either the cashier had to stand 
or sit on a high chair or stool (and | 
have yet to see a comfortable high chair 
for cashiering). This physical discomfort 
invited cashiers to sit down at the desk 
at every opportunity. 

Second, and probably most important, 
the work was performed at two places: 
the counter and the desk. This diverted 
attention away from the principal part 
of the job function—waiting on the cus 
tomer. It followed rather logically that 


in some way we should eliminate the 
need for working at two places in doing 
the job and also, if possible, make the 
job easier physically. 

We decided that if we could have a 
physical arrangement which would keep 
the cashier constantly in position to serve 
the customer and at the same time able 
to do all the incidental job functions, 
we could improve our cashiering con- 
tact. Naturally, the customer’s con- 
venience was the first consideration, and 
to depart from the time-honored counter 
required some compromise. 

The solution appeared to be a desk 
top brought up to approximate counter 
height. Since most desks are 30 inches 
high, the extension had to be approxi- 
mately eight or nine inches to give the 
customer, who is standing, a comfortable 
height for giving his money and taking 
his change. This extension on top of the 
desk also served to hide working sup- 
plies used by the cashiers. 

Several natural questions arise at 
this point: “Is it polite for our employee 
to sit while waiting on the customer ?” 
“What would our customers say?” Not 
one adverse comment has been reported 
to date. On the contrary, we have had 
hundreds of remarks complimenting the 
arrangement, remarks such as these: 
“NMIy, isn’t this a nice arrangement,” 
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“At last you, too, can sit while you 
work,” or “I like the friendly appear- 
ance.” We feel the counter was a bar- 
rier separating the customer and cashier, 
while the desk arrangement permits a 
closer and more friendly contact. 

In addition to solving the first impor- 
tant point, desk cashiering makes other 
efficiencies possible: 

1. It saves considerable space by re- 
moving the counter. The most costly 
floor space is that on our ground floors, 
where we normally do our cashiering. 

2. It is flexible. Counters are usually 
custom built to fit a certain area on the 
sales floor, but desks can be easily moved 
as need for change arises. ° 

3. Standard equipment can be used, 
which is much cheaper than custom-built 
counters. A cashiering desk, developed 
after an examination of our arrange- 
ment at Green Bay, will soon be in pro- 
duction by the nation’s largest office fur- 
niture company. New desks, however, 
are not required. In fact, we have 
adapted older desks at district offices. 

4. The cashiering process is speeded 
up considerably for these reasons: 


(a) Cashier is immediately available. 
(b) As contrasted to the paying win- 
dow, the larger area available to the 
customer makes it possible to wait on 
one customer while the next one is 
searching for his bill and money or, 
after paying the bill, is replacing his 
change and receipt. 

5. Desk cashiering is neat and pleas- 
ing in appearance and forces good house- 
keeping. 

6. It relieves the fatigue of counter 
cashiering where the cashier has to stand 
most of the time. It is difficult for the 
cashier to smile when her feet hurt. By 
reducing the physical strain on the job, 
we help the over-all performance. Truly, 
it makes for “cashiering with ease.” 

In conclusion, I would like to sum- 
marize our experience. We started desk 
cashiering at Sturgeon Bay in 1948. We 
had such good results there that we 
installed it in our company’s largest 
cashiering office at Green Bay in De- 
cember, 1949. Since that time, we have 
expanded it to all offices in the Green 
Bay and Lakeshore Divisions, as well as 
to several locations in the Valley Divi- 
sion. At this time, we have desk cashier- 
ing in over half of the cashiering offices 
of our company. We like it; our cus- 
tomers like it. We feel it is doing the job 
on the most friendly basis possible and 
makes good customer contacts where 
they count most. 
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James V. Toner 


AMES V. TONER, President of 
the Boston Edison Co., died on 
October 19 at the age of 63. A gradu- 
ate of Holy Cross College in 1912, Mr. 





Mr. Toner 


Toner served for several years as a 
teacher in secondary schools of Provi- 
dence and New Bedford. After a year’s 
study at Boston University in 1921, he 
passed the state board as a certified pub- 
lic accountant and opened an accounting 
office, which he developed into a suc- 
cessful business. He also joined the staff 
of the University, where, as a full pro- 
fessor, he lectured for years in business 
subjects. 


In the accounting field, he built up a 
national reputation as the author and 
co-author of several books on accounting 
and finance, and in 1927 spent several 
months establishing the School of Busi- 
ness Administration at the University of 
Puerto Rico. 

Returning to Massachusetts, he served 
as president of several jewelry concerns 
and as a director of the Attleboro Steam 
and Electric Co. As senior partner of 
James V. Toner and Co., he specialized 
in tax and business reorganization affairs. 
One of his accounts was the Boston Edi- 
son Co., and he was elected auditor of 
the company in 1937. In less than one 
year he held successively the positions of 
assistant treasurer, treasurer, and vice 
president, director, and member of the 
executive committee. In 1938 he was 
named executive vice president and was 
elected president in 1941. 

Mr. Toner was a director of the 
First National Bank of Boston, the 
American Optical Co., the American 
Enka Corp., the National Industrial 
Conference, and the New York, New 
Haven and Hartford Railroad, and was 
a trustee of the John Hancock Mutual 
Life Insurance Co. He also served on 
the EEI Advisory Committee and was 
a member of the American Institute of 
Accountants. 


Ebasco Safety Meeting Surveys Accident Frequency 


TRESSING the importance of re- 

ducing the accident rate in the elec- 
tric industry as a means of reducing 
costs and bettering employee and public 
relations, the 13th Annual Safety Meet- 
ing of Ebasco Client Companies was 
held in Chicago last October 8-10. One 
hundred delegates representing 40 com- 
panies attended the conference, at which 
W. T. Rogers, Ebasco Safety Consul- 
tant, served as general chairman. 

At the first session, H. H. Scaff, Vice 
President of Ebasco Services Inc., speak- 
ing on ‘Safety is Good Economics,” de- 
clared that economics is conservation 
and preservation of the means of produc- 
tion, the greatest of which is man. Re- 
ferring to the 24,000 lost-time injuries, 
including 300 fatalities, which occurred 
in the public utility industry in 1950, 
he emphasized the millions of dollars 
in over-all loss occasioned by these ac- 
cidents. 

It becomes obvious, Mr. Scaff con- 


tinued, that this accident frequency vio- 
lates fundamental economics. Any mea- 
sures taken to reduce accident hazards 
and to teach workers to avoid them 
constitute good economics, if the cost of 
such measures is held below the cost of 
injury. “Safety is an integral part of 
all efficient operations,” Mr. Scaff said, 
“and, conversely, no operation is efficient 
if it is not safe.” 

Stating that safety is good public 
relations, R. H. Ashworth, Vice Presi- 
dent, Utah Power & Light Co., stressed 
the serious effects accidents have on 
community relations. Accidents, he said, 
deepen the mystery of electric service 
and indicate, perhaps, that it is danger- 
ous, rather than emphasize its advan- 
tages in the home, office, plant, and on 
the farm. 

Other sessions were devoted to driver 
training and accident investigation, su- 
pervisor training, design and construc- 
tion, and new equipment and devices. 
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Home Sweet Home Town 


When Georgia Power Inspired Small Towns to Help Themselves, 
It Started a Chain Reaction of Progress 


DOZEN years ago, the sovereign 

State of Georgia was in a bad 

way. In two decades it had 
lost nearly a third of its manufactur- 
ing plants. The dollar value of its agri- 
cultural products had dropped a stag- 
gering 70 per cent. Small towns, for- 
lorn and dirty, were stagnant pools of 
inertia. The young people were pulling 
out in droves. 

‘Today, in the same state, industry is 
booming. The dollar value of manu- 
factured goods is up 315 per cent over 
1939. Agriculture is becoming diversi- 
fied and mechanized —ten years ago 
there were only 9000 tractors in 
Georgia; now there are more than 50,- 
000. The emigration of young people 
almost has ceased. Many of the emi- 
grants, in fact, are returning. 


No Limit to Accomplishment 


What has been happening? Our 
whole national economy has expanded, 
of course, but Georgia’s advance far 
exceeds the national average. Per capita 
income has jumped 234 per cent, com- 
pared to a national gain of 146 per cent. 
In 1948, the rate of business failures in 
Georgia was only 43 per 1000, by far 
the lowest in the nation. 

The events of the past few years in 
Georgia are a heartening reminder that 
there is no limit to what people can 
accomplish, given a program for self- 
betterment and a slight push. In this 
case the people deserve most of the 
credit: they came to life and did the 
work. But if you talk to any fair- 
minded small-town Georgian he will 
tell you, without any snide remarks 
about big business, either, that many of 
the improvements in his area might never 
have come about without the program 
sponsored by the Georgia Power Co. 

In 1943, with Georgia riding the 
crest of a temporary war boom, a vice 
president of -Georgia Power named 
Charles A. Collier did some hard think- 
ing. He remembered how, after World 
War I, the easy money vanished in silk- 
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By Arthur Gordon 


shirt spending and the state’s economy 
came down with a crash. He was deep- 
ly concerned about the steady migration 
of young people. Three hundred and 
fifty thousand Georgians were then in 
uniform. Would they come back to 
their shabby towns, their restricted op- 
portunities? Would they settle for the 
tired old status quo? He didn’t think so. 

Georgia, clearly, needed industry to 
provide more jobs. It could offer a fine 
climate, ample labor, good transporta- 
tion facilities. But all too often execu- 
tives from northern companies would 
look at a prospective factory site and 
shake their heads. “How,” they would 
ask, ‘could our supervisory personnel be 
happy in a town like this?” 

If the economic weakness of the so- 
called Empire State of the South was 
in the small communities, Collier rea- 
soned, might not its economic salvation 
be found there too? Something was 
needed to clean up and build up the 
small towns, restore the energy and 
self-respect of their residents. Other- 
wise, when the war prosperity ended, 
the old inertia and aimlessness would 
return. Unless there was some kind of 
special effort, some sort of plan. 


Georgia Power's Plan 


The plan evolved by Georgia Power, 
known as the Better Home Towns Pro- 
gram, steered clear of fancy social the- 
ories. It offered no subsidies, no give- 
aways, no dole. Furthermore, it didn’t 
try to do things for people. It merely 
encouraged them to do things for them- 
selves. By appealing to the basic human 
instinct for self-improvement, by stim- 
ulating civic rivalry and local pride, by 
rewarding effort with favorable pub- 
licity, a quiet revolution gradually was 
accomplished. 

It was not philanthropy; it was good 
business. Georgia Power services 140 
of the 159 counties in the state. The 
revenues of the company, therefore, are 
a reflection of the prosperity, or lack of 
it, in the state as a whole. Only by 
helping Georgia could Collier and his 
colleagues help themselves. 


The beginnings of the plan were mod- 
est. During the war people couldn’t 
rebuild, or remodel much. So the em- 
phasis was on face lifting. Citizens were 
urged to clean up their communities, 
remove eyesores, paint old houses, plant 
shrubs and flowers, spruce up stores. 

Later, when materials became avail- 
able, larger projects were tackled: new 
schools and churches, new businesses, 
water and sewerage projects, new in- 
dustrial plants. In a quiet way the 
power company advisers discouraged 
small-town leaders from trying franti- 
cally to coax outside capital and indus- 
try with one sort of concession or an- 
other. They were urged to set up small 
local industries, financed with local cap- 
ital and processing local raw materials. 


Community Development Division Created 


To promote the program, the com- 
pany created a community development 
division composed of a staff of experts 
working exclusively on the Better Home 
Towns Program. If a group of citizens 
decided their town needed a recreation 
park, an engineer was available to help 
them lay it out. If they wanted a sur- 
vey of economic conditions and oppor- 
tunities in their area, an expert would 
make one for them. If they had an 
agricultural problem, a specialist was 
ready to assist them. 

But always the company stayed out 
of the limelight, played down its own 
part, and did its best to make the people 
feel that it was their program—which 
indeed it was. 

In the beginning, a series of letter- 
writing contests were sponsored, with 
cash prizes for the most constructive 
ideas. In 1948 a new approach was 
tried: community improvement compe- 
tition between the towns themselves. 
Identified as the Champion Home Town 
Contest, it was so successful and pro- 
duced so many tangible benefits that it 
has become an annual institution. 

On the average, more than 200 com- 
munities have competed in each of these 
contests. Only towns with 20,000 peo- 
ple or fewer are eligible. Prizes are 
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awarded in three population groups: 
less than 750, 750 to 3000, and 3000 
to 20,000. In each division the first 
prize is $1,000, the second $750, and 
the third $500, with four $100 honor- 
able mentions. The only condition at- 
tached to these prizes is that the money 
be spent on some useful civic project, 
something a prize-winning town is in- 
variably panting to do, anyway. 


Townspeople Form a General Committee 

The usual procedure is for the towns- 
people to set up a general committee 
with a member drawn from each civic, 
fraternal, or religious group, both white 
and colored. Then a dozen or more 
subcommittees are created. Each has 
its own area of responsibility : beautifica- 
tion, municipal development, tourists, 
recreation, education, health and sanita- 
tion, business and industry, agriculture, 
advertising and publicity, transportation, 
religious welfare, youth, and so on. The 
company stands ready to help any group 
with manuals, suggestions, or advice. 

Citizens are encouraged to begin by 
regarding their town with a cold and 
fishy eye, to see themselves as others 
see them, to analyze the job they are 
facing, and then to do something about 
it. Their over-all objectives are simple 
and fundamental: to make their town 
cleaner, more progressive, more pros- 
perous; to attract new businesses and 
new residences; to develop initiative and 
leadership among the people, especially 
the young people. 

The amazing thing about the pro- 
gram is this: it works. It is always dif- 
ficult to break down the initial inertia, 
to blow away the dust that may have 
been accumulating, literally and figura- 
tively, for decades. But once the first 
step is taken, the paralysis seems to lift. 
A surge of vitality seems to sweep 
through the town. You can sense it; 
vou can almost hear it crackle. As one 
observer said, looking at his revitalized 
main street, “Something is marching 
through Georgia—and_ brother, this 


time it isn’t Sherman!” 





Old Antagonisms Break Down 

Under the impact of this collective 
community effort, all sorts of old an- 
tagonisms begin to break down. A civic 
leader in the little town of Villa Rica 
pointed at the railroad tracks. ‘You 
know,” he said, “that used to be the 
dividing line in this town. You lived 
on this side of the tracks, or that side. 
Now there isn't any difference.” 
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Villa Rica, typically, has a new fac- 
tory. Its citizens heard that a large 
manufacturer of iron furniture and 
metal caskets was thinking of moving 
out of Atlanta. In 24 hours they raised 
$6,000 to buy a tract of land, scraped 
up another $3,000 for grading, sent a 
delegation to the city, and proceeded to 
land the prize. The factory, already 
partially in operation, ultimately will 
need 800 workers. Villa Rica, with only 
2200 inhabitants, is confident it can 
supply them and is already enlarging 
church and school facilities. 

The citizens also decided they should 
have a recreational area with tennis 
courts and a concrete apron for roller 
skating or dancing. The town owned 
some land which they thought they 
could use. But when the power com- 
pany’s engineer saw it, he shook his 
head. No good. Drainage wasn’t right; 
grading would be too difficult. The 
Villa 


dismayed. 


Ricans were only momentarily 


A young doctor donated another tract 
of eight acres. A citizen offered the 
services of his crew of 35 laborers to 
clean it up. The Villa Ricans will have 
their playground. And they’ll be as 
proud of it as they are of their new 
$40,000 city hall or their efficient 18- 


bed hospital. 


Improvement Upon Improvement 


Once a citizen has been persuaded to 
join in this sort of effort, there’s no 
telling how far he will go. In the little 
town of Arlington one of the stores 
offered a weekly prize of $5 to the 
resident who made the most spectacular 
improvement in the appearance of his 
property. A colored man won, by paint- 
ing the outside of his house. This made 
him dissatisfied with the dingy interior, 
so he painted that, too. Then the sight 
of his gleaming home in a barren and 
untidy yard distressed him, so he began 
planting shrubs and flowers. 

Last reports had him building a fine 
picket fence to go around his new land- 
scaping. 

It was in this same town that the 
colored residents hit on the idea of giv- 
ing a red tag to each family whose per- 
formance lived up to certain standards. 
The tag could be displayed on the front 
door and, more important, children in 
that family could wear little red tags 
to school. 

An absolute frenzy of clean-up ac- 


tivity resulted. Anyone without a red 
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tag became a social leper. Arlington 
won second prize in the 1950 contest 
for towns in the middle population 
group! 

In many towns the colored citizens 
work just as hard as the whites and 
share in the benefits and prizes. 

At a mixed meeting held in Toccoa 
recently a colored citizen stood up and 
said the name of their town meant 
“beautiful” in the Indian language, and 
that his people were not going to tol- 
erate any slovenliness or disorder in 
their section. He said their school was 
going to be as clean, attractive, and 
well equipped as any in north Georgia. 
As a matter of fact, it is. 


How the Prizes Are Spent 

‘The way the prize-winning towns 
spend their cash prizes is interesting. 
Franklin, champion home town, near 
the Alabama line, spent $850 of its 
$1,000 for playground equipment and 
gave $150 to the Mary Johnson Col- 
ored School. Dawson spent $500 to 
install rest rooms at its playground, 
$250 for shrubbery at the hospital, and 
gave $250 to the colored high school. 
Nicholls (whose clean-up campaign in- 
cluded a rat-killing contest) bought sep- 
tic tanks and a sink for their hospital 
kitchen. That hospital, incidentally, was 
built by a veterans’ training class in 
masonry and carpentry; labor costs were 
just about nil. 

Arlington spent $500 on a new com- 
munity house and $250 for toilets at 
the colored school. Toccoa earmarked 
its prize money for a library fund. Syl- 
vania devoted $450 to establishing a 
nursery in which to grow plants to 
beautify the town. 

The honorable mention winners spent 
their $100 for such things as a book- 
mobile, an electrocardiograph, uniforms 
for the high school band, and so on. 


What Has Been the Payoff? 


The contest runs from October to 
October. “Townspeople are urged to 
keep a record of each improvement and 
submit a report, usually in elaborate 
scrapbook form. Judges chosen by the 
power company study these reports, visit 
the towns to see for themselves, then 
make their awards. 

And what has the company got out 
of all this? What has been the payoff? 

Since its inception in 1944, the pro- 
gram has cost Georgia Power more 
than $500,000 and is now running at 

(Continued on page 391) 
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Transmission and Distribution Committee 


Meeting 
J. A. Pulsford, Chairman 


HE fall meeting of the Transmis- 

sion and Distribution Committee 
was held on October 10 and 11 at the 
Hotel Sheraton in Rochester, N. Y. 
The 185 members and guests were wel- 
comed by R. E. Ginna, Executive Vice 
President of the Rochester Gas and 
Electric Corp., who stressed the im- 
portance of improvements in transmis- 
sion and distribution efficiency in view 
of the large portion of total operating 
costs represented by these facilities. 


Safe Design, Construction, and Operation 


The session on safe design, construc- 
tion, and operation, sponsored by F. W. 
Nimmer, was opened by A. H. Doud 
of the Accident Prevention Committee, 
who emphasized that over 75 per cent 
of the industry’s fatalities occur in the 
transmission and distribution depart- 
ment. 

F. W. Nimmer led the first of a 
scheduled series of panel discussions on 
safe tools. H. MacVaugh, F. J. Raps, 
G. D. Stevens and W. J. Witte par- 
ticipated in this first session, which was 
devoted to power tools. All reported 
that their companies make extensive use 
of pole diggers. One uses a_ special 
platform mounted about two feet above 
the ground to protect the operator from 
objects struck by the digger. Discussion 
of derricks and winches revealed that 
the chief problems are overloading and 
misapplication. Safety precautions de- 
scribed included a color scheme for cab 
controls, a safety switch on the outside 
near the winch, grounding of trucks, 
and hot stick shields to insulate poles 
being installed adjacent to energized 
lines. 


Standards and Specifications 


Subcommittee chairmen reviewed the 
work of the Standards and Specifica- 
tions Group, sponsored by W. E. Losie. 

W. L. Vest, Jr., reported that “EEI- 
NEMA Distribution 


Fuse Links” has received final approval 


Standards for 


and has been released for publication. 

I’. K. Karcher announced that TD- 
11, “Specifications for Guy Hooks and 
Guy Strain Plates’; TD-22, “Specifi- 
cations for Pole Top Pins,” and TD- 
23, “Specifications for Guy Clamps,” 


all have received a favorable ballot and 
soon will be released for publication. 
Work is continuing on a proposed re- 
vision of TD-10, “Specifications for 
Rolled Steel Washers,” and expansion of 
TD-17, “Specifications for Bolt-Type 
Steel Insulator Pins with 1-inch Lead 
Threads,” to include 13-inch threads. 

F. A. Ashbaugh stated that work on 
the proposed specification for full length, 
nonpressure treatment of poles is near- 
ing completion, and L. J. Jacobi dis- 
cussed the detailed features being in- 
corporated. Continued progress is be- 
ing made on proposed specifications for 
Douglas fir heavy-duty crossarms and 
Douglas fir braces. Future preparation 
of a new specification for pressure treat- 
ment of southern pine poles also is con- 
templated. 

R. J. Palmer reported that the pro- 
posed EEI-NEMA standard for street 
lighting poles soon will be sent to mem- 
bers for ballot. Other proposed stand- 
ards covering reflector interchangeabil- 
ity, open reflector mounting and mate- 
rials, finishes and tests are nearing com- 
pletion, and good progress is being made 
on those for luminaire supports, film 
cutouts, and insulator heads. 


Overhead Group 


The Overhead Group, sponsored by 
G. H. Fiedler, covered varied subjects. 
P. E. Tilford of the National Arborist 
Association suggested that utilities could 
profit by promoting public education on 
tree planting practices which will avoid 
later conflict with overhead lines. For 
example, lists of large varieties which 
should be kept completely away from 
lines, those which can be planted in the 
vicinity with a minimum amount of 
trimming, and low-growing types which 
can be planted directly under lines, to- 
gether with planting distances, could be 
the subject of leaflets enclosed with bills. 

C. J. Beller, H. Cole, and G. B. 
Dodds presented a progress report of 
the AIEE-EEI study on coordination 
of construction and protection of dis- 
tribution circuits, covering findings from 
operating data on typical urban, sub- 
urban, and rural circuits of 5 kv and 
below, collected for the year 1949. 
Fifty-five per cent of the 617 faults 
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reported were associated with weather. 
About 35 per cent of these were tem- 
porary faults and 65 per cent were 
persistent. Trees were involved in 41 
per cent of all faults reported. Circuits 
with conductor spacing of the order 
of 14 inches had many more faults 
due to wind than those with wider spac- 
ings. A limited amount of data showed 
considerably more pole top lightning 
faults with steel pins and braces than 
with wood pins and steel braces. About 
62 per cent of the total faults were 
temporary by nature and protective de- 
vices kept them temporary in 60 per 
cent of the cases. 

H. A. Brown reviewed 1951 Na- 
tional Electrical Code changes as they 
affect utilities. 


Underground Group 


Mechanization of construction work 
was a feature of the Underground 
Group, sponsored by W. M. Penney. 
C. J. Beller and W. N. Uezzell pre- 
sented films showing the use of numer- 
ous devices for improving the efficiency 
of underground construction. These in- 
cluded equipment for pavement cutting, 
trenching, digging manholes, loading 
and hauling excavated materials, han- 
dling heavy material or equipment such 
as network transformers, horizontal 
earth boring, loading cable reels, mov- 
ing cable, duct rodding, cable pulling, 
cable cutting, and cleaning manholes. 

W. J. Witte described the results of 
his company’s investigation of practices 
which will reduce fires and explosions. 
Principal causes were concluded to be 
prolonged burning of low-voltage cir- 
cuits and illuminating gas. Preventa- 
tive measures applied or planned on the 
a-c network are the use of non-flamma- 
ble liquid-filled transformers, current 
limiters on secondary mains, initial and 
routine inspection of equipment, various 
means of minimizing moisture around 
transformers, and elimination of’ com- 
bustible compound-filled service boxes. 
All manhole covers have two holes to 
permit carbon dioxide 
through a special nozzle without lifting 
the cover. 


injection of 


General Engineering Group 
The General Group, 
sponsored by J. W. Anderson, featured 


Engineering 


discussion of the problems of power sup- 
ply for packaged air conditioners. W. B. 
(Continued on page 391) 
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PERSONALS 








Wa ker L. Cis_er, Executive Vice 
President of The Detroit Edison Co., 
has been elected President and General 
Manager to succeed JAMES W. PARKER, 
who has reached retirement age. Mr. 
Parker has been engaged by the com- 
pany as a consultant, and he remains 
on its Board of Directors. 





Mr. CISLER 


In other organizational changes, JAMES 
H. Loppan, Vice President and Secre- 
tary, was elected Executive Vice Presi- 
dent, and ‘—TTHomas E. Hurns, General 
Accountant and Assistant Secretary, was 
elected Secretary. 

Mr. Cisler’s election to the presidency 
followed his recent election to the De- 
troit Edison directorate. A former ex- 
ecutive engineer of Public Service Elec- 
tric and Gas Co., he has had long 
experience in the electric power field. 
After service with the War Production 
Board during the first two years of 
World War II, he was employed by 
Detroit Edison in 1943 and granted a 
leave of absence to enter the army, 
where he attained the rank of colonel 
and: served on the staff of General 
Eisenhower and later under General 
Clay in Germany. He is chief consultant 
on electric power for the ECA and has 
served the government as a consultant 
on power and other matters. 

Mr. Parker, president since 1944, has 
been with the company since 1910. Well 
known throughout the electric utility 
industry, he also has served in Europe 
as an adviser to General Clay, and as 
a consultant on atomic energy to the 
U.S. government. 


Mr. McAFEE 


Mr. Lobban, the new executive vice 
president, has been with Detroit Edison 
since 1911. As an engineer-accountant, 
he has served as property engineer, gen- 
eral accountant, secretary, and, since 
1948, as vice president. Mr. Hurns, 
the newly elected secretary, joined the 
company in 1910. An authority on Fed- 


eral tax matters, he is president of the 
Detroit Chapter, National Association 
of Cost Accountants, and is a national 
director of the Tax Executives Institute. 


J. Westey McAreg, President of the 
Union Electric Co. of Missouri, has 
been elected President of the North 
American Co. Mr. McAfee has served 
as a director of the latter since 1946 and 
is a member of the Executive Committee. 
He is also President of Electric Energy, 
Inc., a corporation formed by Union 
Electric and four other companies to 
provide electric power for the Atomic 
Energy Commission’s plant at Paducah, 
Ky. 

The new president is a graduate of the 
University of Missouri Law School. He 
served as special tax counsel for the City 
of St. Louis from 1933 to 1935, and 
was elected judge of the circuit court in 
St. Louis, in which position he served 
until 1937. He has been President of 
Union Electric since 1941. 

Mr. McAfee replaces Herbert C. 
Freeman as President of the North 
American Co, Mr. Freeman has been an 
officer of the company and a member 
of the Executive Committee since 1927, 





Mr. Titus 
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having been elected President in 1947. 
He will continue to serve as a director 
and has also been elected Chairman of 
the Executive Committee. 


Tuomas G. DicNnan, recently elected 
Executive Vice President of the Boston 
Edison Co., has been named President 
of the company, succeeding the late 
James V. Toner (page 386 of this issue 
of the BULLETIN). FREDERICK M. IvEs, 
Vice President and General Counsel, 





Mr. Doran 


has been appointed Chairman of the 
Board of Directors. 

Active in the New England electric 
utility field for the last 23 years, Mr. 
Dignan joined Boston Edison in Sep- 
tember after resigning as president and 
director of the Narragansett Electric 
Co. and the Attleboro Steam and Elec- 
tric Co. He became associated with the 
New England Power Association as gen- 
eral counsel in 1928 and later shifted to 
the operational phase of the electric 


industry. 


Q). ‘lirus, President of Metropolitan 
Edison Co. of Reading for the last ten 
vears, has been elected President of the 
Pennsylvania Electric Co. He succeeds 
DD. W. Jarpine, who has resigned as 
president of Penelec after serving one 
year beyond the normal retirement date. 

A graduate of Yale University, Mr. 
Titus began his career in 1919 as a 
cadet engineer for the Rochester Gas 
and Electric Co. Joining New York 
State Electric & Gas Corp. in 1930, he 
became vice president of the company’s 
western division in 1934 and the follow- 
ing year was named vice president of its 
central division. In 1938 he became 
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executive vice president and director of 
the corporation and continued in that 
capacity until 1941, when he was elected 
president of Metropolitan Edison, where 
he also served as member of the board of 
directors and chairman of its executive 
committee. 

Mr. Jardine joined Penelec in 1943 
with the merger of Erie County Elec- 
tric Co., of which he was president. At 
that time he was named a vice president 
and director and in 1946 was elected 
president. 


W. H. Doran, Executive Vice Presi- 
dent of Metropolitan Edison, has been 
elected to succeed Mr. Titus as presi- 
dent of the company. 

Mr. Doran began his utility career in 
1922 with the Depew & Lancaster 
Light Co. Several years later he joined 
the New York State Electric & Gas 
Corp., which elected him a vice presi- 
dent in 1938. Resigning this position in 
1941, he was named vice president of 
Metropolitan Edison shortly after join- 
ing the company and in 1946 was ap- 
pointed executive vice president. 


Home Sweet Home Town 
(Continued from page 388) 


about $125,000 per year for prizes, sal- 
aries, publicity, and other expenses. 
Company officials consider the money 
well invested. The favorable publicity 
and consumer loyalty alone are invalu- 
able. But there is a more practical 
yardstick than that. Between 1944 and 
the beginning of 1951 the number of 
customers increased 59 per cent. The 
amount of electricity sold jumped 66 
per cent, with a revenue gain of some 
$29,000,000 or 81 per cent. 

During the same period the national 
increase was considerably less, being 42 
per cent as to energy and 55 per cent 
as to revenue. Nobody claims that the 
program was solely responsible, but it 
plaved a large part. 

In other words, enlightened  self- 
interest pays substantial dividends. 

Perhaps the happiest aspect of these 
Champion Home Town Contests in 
Georgia is that while the number of 
official winners is limited, there are no 
losers. Each town that competes comes 
out a cleaner, finer, better place to live. 
And with each such advance—make no 
mistake about it—the future of Amer- 
ica grows brighter, and the welfare of 
its citizens more secure. 
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The Contributions of Electric Power to 
Community Welfare 
(Continued from page 381) 


we are taking special note of a milestone 
in achievement of a typical American 
institution, I express my concern that 
the great fundamental principles which 
made this country great and made this 
company what it is are jeopardized by the 
careless manner in which all of us as 
citizens have attended the lamp of 
liberty. 

No thinking person can fail to grasp 
the pattern of extinguishment which 
now spreads across the concept of free- 
dom in America. Under the pressure of 
perpetual crisis the basic rights of citi- 
zens are being constantly chipped away. 


Political termites, boring from within, 
threaten to leave only the shell and 
form of freedom and little of its sub- 
stance. Having expended much of the 
strength that was the power of a free 
people, we are now called upon to sub- 
merge our remaining personal liberties 
in another test of strength. The realiza- 
tion that for two decades we have been 
marching down the wrong road comes 
late in the hour. Only by summoning 
our utmost wisdom and devotion and our 
final reserve of strength can we regain 
our way and recapture the glory that 
was America. 


Transmission and Distribution 
Committee Meeting 
(Continued from page 389) 


Henderson, Executive Vice President 
of the Air Conditioning and Refrigerat- 
ing Machinery Assoc., outlined the 
growth of the packaged air conditioner 
industry from sales of 13,000 units in 
1939 to 250,000 in 1950, with several 
times the latter amount anticipated in 
the future. 

W. L. McGrath of the Carrier Corp. 
and R. A. Gonzales of the Airtemp 
Division of the Chrysler Corp. pre- 
sented specific problems of power sup- 
ply. These were concerned primarily 
with satisfactory operation of a single 
line of equipment on both 208-v and 
240-y systems in the presence of the 
voltage ranges being encountered. J. W. 
Anderson presented the results of a 
survey of service entrance voltage tests 
conducted by members of the Trans- 
Distribution Committee 
which showed a mode voltage of 120 v, 
a median voltage of 118.9 v, and an 


mission and 


average voltage of 118.2 vy. Only 10 
per cent were under 113 vy. General 


discussion of the problems outlined by 
the air conditioner representatives fol- 
lowed. 

L. A. Phillips described the eastern 
interconnection disturbance which oc- 
curred last July. 

S. H. Pollock and W. M. Penney 
described the effects of the Kansas- 
Missouri flood in their respective areas. 
Power company damage was small, com- 
pared to general damage. Only one 
generating plant of any size was lost 


and, in general, lines were lost only in 
areas where customers were already 
flooded out. Mobile radio, installed in 
boats in some cases, was extremely help- 
ful in coordinating work and speeding 
restoration. 


General 


The afternoon of the second day was 
devoted to general discussion of current 
problems. T. E. Marburger, Director 
of the Materials and Equipment Divi- 
sion of the Defense Electric Power Ad- 
ministration, outlined the programmed 
materials forecast and suggested steps 
for easing shortages. These included the 
use of galvanized steel wire for over- 
head ground and shield wires, use of 
wood poles instead of steel towers, elim- 
ination of plans for duplicate lines to 
firm supply, elimination of spare equip- 
ment, use of capacitors for voltage im- 
provement in lieu of larger conductors, 
deferment of street lighting improve- 
ments, and the use of aluminum in place 
of copper. He particularly referred to 
utilities’ failure to use covered alumi- 
num wire which has been made avail- 
able. A specific question and answer 
period followed. 

Further general discussion was con- 
cerned primarily with the problems in 
using aluminum conductors in distribu- 
tion systems. M. H. Pratt was ap- 
pointed chairman of a subcommittee to 
recommend standard sizes, stranding, 
and lay for all-aluminum conductors. 
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CONVENTIONS AND MEETINGS 





1951 
DECEMBER 
3-4 EEI-AGA General Accounting Committee, Hotel Sherman, 


Chicago, IIl. 


5-7. National Association of Manufacturers Annual Meeting, 
Waldorf Astoria Hotel, New York, N. Y. 

5-7 EEI Home Service Committee, Washington, D. C. 

7 PUAA Region 2 Meeting, Advertising Club, New York, 
i ae = 

7 EEI-AGA Internal Auditing Planning Committee, EEI 
Headquarters, New York, N. Y. 

10 International Association of Electrical Inspectors, Tennes- 
see Chapter, Andrew Jackson Hotel, Nashville, Tenn. 

10-11 EEI Television Committee, EE] Headquarters, New York, 
MN. ¥. 

12-13 EEI Commercial Lighting Committee, Hotel Roanoke, 
Roanoke, Va. 

13 EEI Industrial Relations Committee, EEI Headquarters, 
New York, N. Y. 

13-14 EEI Commercial Cooking Committee, Terrace Plaza Hotel, 
Cincinnati, Ohio. 

17-18 EEI-AGA Special Uniform System of Accounts Subcom- 
mittee, EET Headquarters, New York, N. Y. 

20 Electrical and Gas Association of N. Y., Inc., Christmas 
Luncheon, Grand Ballroom, Hotel Astor, New York, 
mE. 

1952 

JANUARY —— 

7-8 EEI Accident Prevention Committee, Hotel Roosevelt, 
New Orleans, La. 

13-15 National Appliance and Radio Dealers Association Annual 
Convention, Chicago, III. 

14-15 Canadian Electrical Association, Engineering and Opera 
ting Division, Eastern Zone, Windsor Hotel, Montreal, 
Que. 

16-17. EEI Dealer Coordination Committee, Hotel Stevens, Chi- 
cago, Ill. 

17-18 EEI Industrial Relations Committee, in conjunction with 
Southeastern Electric Exchange Personnel Section and 
Southwest Personne! Group, Roosevelt Hotel, New 
Orleans, La. 

17-18 Canadian Electrical Association, Eastern Zone Sales Divi- 
sion, Windsor Hotel, Montreal, Que. 

17-24 EEI Merchandising Committee, Chicago, III. 

24-25 EEI Market Development and Electrical Applications 
Committee, Richmond, Va. 

21-22 Canadian Electrical Association, Eastern Zone General 
Division, Chateau Frontenac, Que. 

25 EEI Depreciation Committee, EEI Headquarters, New 
York, N. Y. 

31-Feb.1 EEI-AGA Accounting Committees, Deschler Wallick 
Hotel, Columbus, Ohio. 

FEBRUARY 

7-8 Missouri Valley Electric Association, Industrial and Com- 
mercial Sales Conference, President Hotel, Kansas 
City, Mo. 

11-15 Canadian Electrical Association Western Zone, Engineer- 
ing and Operating Division and Sales and General 
Division, Harrison Hot Springs, B. C. 

11-12 EEI Electrical Equipment Committee, Netherlands Plaza 
Hotel, Cincinnati, Ohio. 

11-13 EEI-AGA Taxatin Accounting Committees, Hotel Sham- 
rock, Houston, Tex. 

14-15 PUAA Region 1, Boston, Mass. 

14-15 EEI Transmission and Distribution Committee, New Hotel 


Jefferson, St. Louis, Mo. 


1952 
FEBRUARY 
19 PIP East North Central Group, Fort Wayne Hotel, Co- 


lumbus, Ohio. 


28-29 PEA Joint Meeting of Prime Movers and Electrical 
Equipment Committees, Benjamin Franklin Hotel, Phil- 
adelphia, Pa. 

MARCH 

3-7 American Society for Testing Materials, Spring Meeting 
and Committee Week, Hotel Statler, Cleveland, Ohio. 

13-14 Southeastern Electric Exchange, Engineering and Opera- 
tion Section Conference, Jung Hotel, New Orleans, La. 

13-14 IES South Pacific Coast Regional Conference, Hotel Sir - 
Francis Drake, San Francisco, Calif. 

20-21 Pacific Coast Electrical Association Operating Economics 
Section Conference, Hote? California, Fresno, Calif. 

24-26 ASME Spring Meeting, University of Washington, Seattle, 


31-April 3 


Wash. 
EEI 18th Annual Sales Conference, Edgewater Beach 
Hotel, Chicago, III. 


APRIL 

2-4 Missouri Valley Electric Association Engineering Confer- 
ence, President Hotel, Kansas City, Mo. 

4 Maryland Utilities Association, Lord Baltimore Hotel, 
Baltimore, Md. 

6-8 1ES Southwestern Regional Conference, Hotel Tulsa, 
Tulsa, Okla. 

17-18 Pacific Coast Electrical Association Administrative Ser- 
vices Section Conference, Los Angeles, Calif. 

2)-22 Rocky Mountain Electrical League, Spring Conference, 
Shirley Savoy Hotel, Denver, Colo. 

20-22 IES Southern Regional Conference, Hermitage Hotel, 
Nashville, Tenn. 

21-23 Southeastern Electric Exchange Annual Conference, Boca 
Raton, Hotel, Boca Raton, Fla. 

24-25 Pacific Coast Electrical Association Business Development 
Section Conference, Hotel Huntington, Pasadena, Calif. 

30-May 2 IES Canadian National Conference, Hotel General 
Brock, Niagara Falls, Ontario, Can. 

MAY 

6-9 NEMA 4th International Lighting Exposition and Confer- 
ence, Auditorium, Cleveland, Ohio. 

8-9 PUAA Annual Convention, Hotel Radisson, Minneapolis, 
Minn. 

11-14 EEI Purchasing and Stores Committee, Roosevelt Hotel, 
New Orleans, La. 

JUNE 

2-5 EEI 20TH ANNUAL CONVENTION, Cleveland, Ohio. 

2 EEI Industrial Relations Committee, in conjunction with 
EEI Annual Convention, Cleveland, Ohio. 

11-13 Pacific Coast Electrical Association Annual Convention, 
Hotel del Coronado, Coronado, Calif. 

15-19 ASME Semi-Annual Meeting, Sheraton Gibson Hotel, Cin- 
cinnati, Ohio. 

16-20 ASCE, Denver Convention, Denver, Colo. 

19-30 ASME Applied Mechanics Division Conference, Pennsyl- 
vania State College, State College, Pa. 

22-25 Michigan Electric Light Association, Annual Convention, 
Mackinac Island, Mich. 

23-27 AIEE Summer General Meeting, Hotel Nicollet, Minneap- 
olis, Minn. 

23-27 American Society for Testing Materials, Annual Meeting, 
50th Anniversary, Hotels Statler and New Yorker, New 
York, N: ¥. 

23-27, ASME Oil and Gas Power Division Conference, Hotel 
Statler, Buffalo, N. Y. 

30-July 3 Canadian Electrical Association Annual Convention, 


Banff Springs Hotel, Banff, Alberta, Can. 



































EDISON ELECTRIC INSTITUTE OFFICERS AND COMMITTEES 


OFFICERS 
G. BM. Gament, Prockdant....cccscccscccccsesas Utah Power & Light Co., Salt Lake City, Utah 
B. L. ENGLAND, Vice President......cccccesecccees Atlantic City Electric Co., Atlantic City, N. J. 
H. S. Bennion, Vice President and Managing Director....420 Lexington Avenue, New York, N. Y. 
H. S. Sutton, Treasurer..........2. Consolidated Edison Co. of New York, Inc., New York, N. Y. 
BOARD OF DIRECTORS 

(Terms Expiring 1952) 
Ee ey aT The Cincinnati Gas & Electric Co., Cincinnati, Ohio 
Re NN ae a ysis cai) Aida ara a a Amiel meee eee Philadelphia Electric Co., Philadelphia, Pa. 
Pe Se bata scr dn dis nesd ddnwen enone Northern States Power Co., Minneapolis, Minn. 
Or ee ee a Consolidated Edison Co. of New York, Inc., New York, N. Y. 
TG ees i EIR as taco Sob wire area ew Sinieee eNe eee RI Pacific Gas and Electric Co., San Francisco, Cal. 
DAee END isons s oscn dss nsaeeneanene Virginia Electric and Power Co., Richmond, Va. 
Fi et ida hadine ken tteketeeeriewes Pioneer Service & Engineering Co., Chicago, II. 
ce I TT ee ere Wisconsin Public Service Corp., Milwaukee, Wis. 
Fe, Ns onnahs40-5080hbcks506Reeseensakeeeiaen Duquesne Light Co., Pittsburgh, Pa. 
i ee Bile ak 4 nae die Rae Cea eaee Union Electric Co. of Missouri, St. Louis, Mo. 
PNR IR eso. ogre a srssa SR OR owls eb eee eee New England Electric System, Boston, Mass. 
Pe ee er Niagara Mohawk Power Corp., Buffalo, N. Y. 
Pre IRIE oe Se sc sal alan seated vate sisum a iers Oana The Ohio Power Co., Canton, Ohio 
a rN oS ois cee jnaeae Sinise oe cleus Wisconsin Electric Power Co., Milwaukee, Wis. 
ee ee NS isn ccan sehen nanaions Southwestern Gas & Electric Co., Shreveport, La. 

(Terms Expiring 1953) 
Be. I 0st Radi dawnt de dey séapnene Rochester Gas and Electric Corp., Rochester, N. Y. 
C.F, SCRANR Si ss000% Consolidated Gas Electric Light and Power Co. of Baltimore, Baltimore, Md. 
Beet nt CRRA 5 fo ah Sora fo eta ian eels eacere area hanes Long Island Lighting Co., Mineola, N. Y. 
Es ain ibe DEC b CORA SS CKO EMER OdeR, ORME Kansas Gas and Electric Co., Wichita, Kan. 
eR cs < cutters Kaosiaias SS DEGS See Ea amen Iowa Power & Light Co., Des Moines, Iowa 
[D6 EINE dies ers sihoata anes ceeeeine Oklahoma Gas and Electric Co., Oklahoma City, Okla. 
io RN oa og net Ris ethand See eS Oe OREO RIOR San Diego Gas & Electric Co., San Diego, Cal. 
TRS ee rer The Connecticut Light & Power Co., Hartford, Conn. 
Te Re en een eee Tee The Cleveland Electric Illuminating Co., Cleveland, Ohio 
J. W. PARKER. ....ccc cece cece cee cccccccescccccsenes The Detroit Edison Co., Detroit, Mich. 
I a i ins labman a alia Indianapolis Power & Light Co., Indianapolis, Ind. 
K. M. RosInson ...... A aiahe nehata orate The Washington Water Power Co., Spokane, Wash. 
RR SR eT re Tener rr ee rae Carolina Power & Light Co., Raleigh, N. C. 
Or ret re eer ren errr New Jersey Power and Light Co., Dover, N. J. 

(Terms Expiring 1954) 
Ce: T BR i dasa vcenvenweuns Central Hudson Gas & Electric Corp., Poughkeepsie, N. Y. 
Oe a os occas debe daeEOA TSA LARS RETR E EE Consumers Power Co., Jackson, Mich. 
apie TRAE, Dik so 5 600-0644 000 46926545 a4 5s de ReRRER BED Georgia Power Co., Atlanta, Ga. 
H. J. CADWELL. 2.0... cee eescececccersccees Western Massachusetts Electric Co., Greenfield, Mass. 
STUART COOPER ..ccccccccccccccccsccccccccccs Delaware Power & Light Co., Wilmington, Del. 
RN i Sn os cosa Sib esses ieieia ers Public Service Electric and Gas Co., Newark, N. J. 
BE, &. LagvTHRIOOR. oc ccccccevcccsccsceseces Central Illinois Public Service Co., Springfield, Ill. 
i ec: cc can wwianboe been toca eee emmets Texas Power & Light Co., Dallas, Tex. 
W. C. MEGLERIBORR. 2. ccc ccccccdcccccscescce Southern California Edison Co., Los Angeles, Cal. 
ee I cp akiwes ecard o0sees0snbseeneene Pennsylvania Power & Light Co., Allentown, Pa. 
Es n.d pi C had nea Ca cane kaa ken anaes ae Idaho Power Co., Boise, Ida. 
BE. BE, SORE sc oncc ccc ccccecesccsssonces Central Arizona Light and Power Co., Phoenix, Ariz. 
eR ns ec emes kg eeteaenwabeneqenemens Alabama Power Co., Birmingham, Ala. 
Ae BARE ikon nn ssancssetadseseceedonns Florida Power & Light Co., Miami, Fla. 
Re i  o vcns mene idaensoheeenspeabeinch Boston Edison Co., Boston, Mass. 


Executive Committee 


H. B. Bryans, C. P. Crane, C. B. Delafield, R. H. Knowlton, E. L. Lindseth, D. C. Luce, C. E. 
Oakes, P. H. Powers, L. V. Sutton. 
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EDISON ELECTRIC sinadahiaiy {0 OFFICERS AND COMMITTEES 
: (Continued) 


ADVISORY COMMITTEE 1951-1952 


D. C. BarNngEs Virginia Electric and Power Co., 
Charlottesville, Va. 

The Hartford Electric Light Co., 
Hartford, Conn. 

E. F. Barrett. .Long Island Lighting Co., Mineola, N. Y. 
J. M. Barry Alabama Power Co., Birmingham, Ala. 
J. B. Back Pacific Gas and Electric Co., 
San Francisco, Cal. 

Grorce H. Brake. ... Public Service Electric and Gas Co., 
Newark, N. J. 

Northern States Power Co., 
Minneapolis, Minn. 
Prentiss Brown.. The Detroit Edison Co., Detroit, Mich. 
- Curtis E. CALDER Electric Bond and Share Co., 
New York, N. Y. 

Consolidated Edison Co. of N. Y., Inc., 
New York, N. Y. 

Philadelphia Electric Co., 
Philadelphia, Pa. 

Public Service Co. of Colorado, 
Denver, Colo. 

Niagara Mohawk Power Corp., 
Syracuse, N. Y. 


A. D. BarNnEY 


B. F. BRAHENEY 


A. H. KeHor 
H. P. Liversipce 


J. E. Loiszau 


Ear_ge J. MACHOLD 


ACCOUNTING 
Accounting Division Executive, RALPH H. SMITH 

Application of Accounting Principles, H. H. ScAFF 
Coordinator of Customer Activities, J. C. Faris.... 


J. W. McArFee Union Electric Co. of Missouri, 
St. Louis, Mo. 

The Southern Company, Inc., 
Atlanta, Georgia 

Southern California Edison Co., 
Los Angeles, Cal. 

Wisconsin Power and Light Co., 
Madison, Wis. 


New Orleans Public Service Inc., 


C. B. McManus 


New Orleans, La. © 


W. H. Sammis Ohio Edison Co., 

; Akron, Ohio 
WituraM ScHMmT, Jr., 

Consolidated Gas Electric Light and Power Co, 

of Baltimore, Baltimore, Md. 

Pui.ip Sporn...American Gas and Electric Service Corp., 

New York, N. Y. 

Texas Electric Service Co., 

Fort Worth, Tex. 

E. S. THompson....The West Penn Electric Co. (Inc.) 

New York, N. Y. 

Consumers Power Co., 


Jackson, Mich. 


J. B. THomas 


J. R. Wuitinc 


CHAIRMEN OF EDISON ELECTRIC INSTITUTE COMMITTEES (1951-1952) 


The Cleveland Electric Illuminating Co., Cleveland, Ohio 
Ebasco Services Inc., New York, N. Y. 
Union Electric Co. of Missouri, St. Louis, Mo. 


Customer Accounting, M. J. WALSH........+..++ : et . Consolidated Edison Co. of New York, Inc., New York, N. Y. 


Customer Collections, F. J. FLOM........ceccccccseces 


Customer Relations, E. G. PRENTICE 
Depreciation Accounting, G. T. LoGAN 
General Accounting, H. W. Boozer 
Internal Auditing, W. T. HAMILTON 
Plant Accounting and Records, E. D. Kine 
Taxation Accounting, L. F. ScHOLLEY 
COMMERCIAL 
Commercial Division General, M. E. SKINNER 
Sales Personnel and Training, R. J. MILuzr 
Wiring and Specifications, R. W. WiLson 
Commercial Sales Section, C. D. HOLuisTER 
Farm Section, R. T. Jones 
Industrial Power and Heating Section, MAXWELL COLE 
Residential Section, E. O. GzorcE 
ENGINEERING 
Engineering Division General, H. P. SEELYE 
Electrical Equipment, J. H. Foote 
Hydraulic Power, Hispert HILy 
Meter and Service, F. A. REDDING 


Prime Mowers, G. V. WILLIAMSON ...........00ceeceecees 


Transmission and Distribution, J. A. PULSForD 


GENERAL 

Accident Prevention, W. F. Brown 

Codes and Standards, D. C. Luce 

Electric Power Survey, W. L. CisLer 
Financing and Investor Relations, H. H. Scarr 
Industrial Relations, F. E. VeRpIn 

Insurance, 1. M. CARPENTER 

Legal, RALPH M. Besse 


Baombership, BE. S. THOMPSON... 2... ccccccccccccccccccce 


Prize Awards, G. E. WuHITWELL 

Purchasing and Stores, R. L. LEAcH 

Rate Research, Harry I. MILLer 

Rural and Urban Development, J. FRANK GASKILL 
Statistical, ELprep H. Scorr 

Transportation, S. G. Pacg 


phish deena eiaaeean The Detroit Edison Co., Detroit, Mich. © 


NEGEA Service Corp., Cambridge, Mass. 

Philadelphia Electric Co., Philadelphia, Pa. 

Georgia Power Co., Atlanta, Ga. 

The Cleveland Electric Illuminating Co., Cleveland, Ohio 
The Detroit Edison Co., Detroit, Mich. 

The Cleveland Electric Illuminating Co., Cleveland, Ohio ~ 


Union Electric Co. of Missouri, St. Louis, Mo. 

The Cleveland Electric Illuminating Co., Cleveland, Ohio + 
Kentucky Utilities Co., Inc., Lexington, Ky. 

Niagara Mohawk Power Corp., Albany, N. Y. 
Pennsylvania Power & Light Co., Allentown, Pa. 
Philadelphia Electric Co., Philadelphia, Pa. | 

The Detroit Edison Co., Detroit, Mich. * 


The Detroit Edison Co., Detroit, Mich. | 
Commonwealth Services, Inc., Jackson, Mich. 
Northern States Power Co., Minneapolis, Minn. _ 
Southern California Edison Co., Alhambra, Cal. 


aehd eee Union Electric Co. of Missouri, St. Louis, Mo. 4 


Public Service Electric and Gas Co., Newark, N. J. © 


Consolidated Edison Co. of New York, Inc., New York, N. Y. 


Public Service Electric and Gas Co., Newark, N. J. 
The Detroit Edison Co., Detroit, Mich. 4 
Ebasco Services Inc., New York, N. Y. 
The Cleveland Electric Illuminating Co., Cleveland, Ohio 
Ebasco Services Inc., New York, N. Y. 
The Cleveland Electric Illuminating Co., Cleveland, Ohio 


re ea The West Penn Electric Co. (Inc.), New York, N. Y. 4% 


Philadelphia Electric Co., Philadelphia, Pa. | 
Georgia Power Co., Atlanta, Ga. 

Wisconsin Public Service Corp., Oshkosh, Wis. 
Philadelphia Electric Co., Philadelphia, Pa. 
The Detroit Edison Co., Detroit, Mich. 
Duquesne Light Co., Pittsburgh, Pa 4 








